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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbHbIX 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
0t1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3)

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY MOTPEOUTEIIMH U
U3TOTOBUTENSIMH,  HMCIOJHUTEISIMH, HMIIOPTEpaMH, TMpPOJABIAMH,  BIAJEIblIAMU  arperaTopos
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIYT),
yCTaHaBJIWBAET IpaBa MoTpeduTteneil Ha MpuoOpeTeHne ToBapoB (padboT, yCIyr) HaAJIEKAIIEro KauecTBa
1 0e30macHbIX JJISl KHU3HHU, 3[0POBBS, UMYIIECTBA MOTpEOUTENeH M OKpyKalolled cpenbl, MOTydeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOJABIAX), O
BIIQJIETIbIIAX arperaropoB uHGopManuu o ToBapax (ycayrax), MNpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3aLIUTY UX HHTEPECOB, a TAKXKE OMPEeIIieT MEXaHNU3M pealh3aliy STUX MPaB.

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-®3)

OCHOBHBIC IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKoHe:

MOTPEOUTENb - TPAYKIAHNH, UMCIOIIHMI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAFOIIHIA,
NpUOOPETAIONINIA WM HUCIOJB3YIOIIMKA TOBaphl (pabOThI, YCIYTrH) HCKIIOYUTEIBHO JUIS JIMYHBIX,
CEeMEWHBIX, JIOMAITHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBJICHHUEM NPEANPHUHUMATEIBCKOM
NS TEIbHOCTH,

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENH - OPTaHM3allMsS HE3aBUCHUMO OT €€ OPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPeIIpUHAMATENb, TPOU3BOIAIINE TOBAPHI TSl peaTU3aliy MOTPEOUTENAM;
(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anus HE3aBUCHUMO OT €€ OpFaHH3aHHOHHO'HpaBOBOﬁ Q)OpMBI, a TaKXcC
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpECANIPpUHUMATCIIb, BBIIIOJIHAKOIINC pa6OTBI HJIM OKAa3bIBAOIINC YCIIYI'U HOTpe6I/ITeJ'I$IM
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10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakKe
WHJWBUIYAIBHBIA  TPEANPUHAMATENb, PpEATU3YIONIMe TOBapbl HOTPEOHTENSIM TIO0  JOTOBOPY
KYILIU-TIPOJAXKH,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatun cuiy. - @enepanbabiii 3akon oT 21.12.2004 N 171-D3;

HEJO0CTaTOK ToBapa (paboThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM TOPSIKE, WIH
YCIIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WJIM HEMOJIHOTE YCIOBHH OOBIYHO TPEIbSIBISIEMbIM
TpeOOBaHUAM), WU IEJISIM, JJII KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJB3YeTCs,
WU LETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBJIE€H B M3BECTHOCTh MOTpEOUTENIEM MpHU
3aKJIFOUEHUH JIOTOBOpA, WM 00pa3ily W (UJIM) OMMCAHUIO MPHU MpoJa’ke ToBapa mo o0pasiy U (WiH) Io

OIHCAHHUIO;
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIH HEJOCTATOK WU
HEJ0CTAaTOK, KOTOPBI HE MOKET ObITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PacXOJ0B WJIHM 3aTpaT BpEMEHH,
WJIM BBISBJISIETCSI HEOJHOKPATHO, WJIM MPOSIBIISIETCS BHOBD MOCJE €r0 YCTPAHEHUS, WK JIpYTUe MOoJ00HbIe

HEJO0CTaTKU;
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIYTH) IS KU3HH,
3I0POBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAFOIIEH CPebl IPU OOBIYHBIX YCIOBHUSIX €TI0 HCIOIB30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKke OE30MacHOCTh TPOIecca BBITIOJHEHUS PaOOTHI
(okazaHus YCIIyTH);

YIIOJIHOMOYECHHAS! ~ M3rOTOBUTENEM  (MPOAABLOM)  OpraHu3alus WIM  yHOJHOMOYEHHBIN
M3rOTOBUTENEM (MIPOAABIOM) WHAWBUAYAIBHBIH NpEANPUHUMATENb (Janee - YIOJIHOMOYCHHAs
OpraHM3anusi WIM YINOJHOMOYEHHBIH HMHAMBUAYAIbHBIA  MPEANPUHUMATENb) -  OpraHU3aLus,
OCYIIECTBIISIOIIAsl ONPEICICHHYI0 AEATeNIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUH
Poccuiickoit ®dexpepanyu M3rotoBUTENEM (MPOJABLIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBINIOJHSIOIINE OIpeAeiIeHHbIe (YHKIMM Ha OCHOBaHMU JIOTOBOpa C
M3rOTOBUTENEM (IIPOJABIOM) M YIIOJIHOMOYCHHBIE MM Ha MPUHSATHE W YAOBIETBOPEHHE TPeOOBaHUI
norpeOuTesnieii B OTHOUIGHWM TOBapa HEHAJICKAIIEro KadyecTBa, JHOO  HMHIMBUAYaJIbHBIH
IpeANpPUHUMATENb, 3apeTHCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit ®enepanuy, BBITOIHSIOMINHA
ornpeneyeHHbIe (YHKIMM Ha OCHOBAaHHM JOTOBOpA C HM3rOTOBUTENEM (IPOJABIIOM), B TOM YHCIE C
MHOCTPaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOAABLOM), M YIOJHOMOYEHHBI UM Ha NPHUHATHE H
yJIOBJIETBOPEHHE TPeOOBaHUI1 MOTpeduTENel B OTHOILIEHNH TOBapa HEHA/IJIeKAIlero KayecTBa,;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHM3alys HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOM  (OpPMBI MU
WHIVBUAYAJIbHBIN TPEANPUHUMATEND, OCYIIECTBIIOIIAE HMMIIOPT TOBapa Ul €ro IOCIeayHoIIeH
peanusauuu Ha Teppuropun Pocculickonn @enepannu;

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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BIajener] arperatopa wuHpopManuu O ToBapax (yciayrax) (maiee - BIaieliel] arperatopa) -
OpraHm3aisi HE3aBUCUMO OT  OPraHHU3aIlMOHHO-TIPAaBOBOM  (OpMBI  THOO  WHAWBHUIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBJISIIOTCS BJIaJAEIbLAMU MPOTPAMMBI IS 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MaIlH u (nm) BJIAJICIbLIAMU caiTa u (nm) CTpaHULIbI caira B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" U KOTOpbIE MPEAOCTABISIOT OTPEOUTEIIO
B OTHOILIEHUHU ONPEJEIIEHHOro TOBapa (YCIYrM) BO3MOXHOCTb OJHOBPEMEHHO O3HAaKOMUTBHCS C
IIPEJIOKEHUEM TpOJiaBLa (MCIOJHUTENS) O 3aKI0YEHUH JOroBOpa KYIUIM-NIPOJaXH ToBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOUUTh C HPOAABIOM (MCIOIHHUTENIEM) JIOTOBOP KYILIU-IIPOJAXKH
(1oroBOp BO3ME3/IHOTO OKAa3aHMs YCIyT), a TAaKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yclyru) myTeM IepeBojia JIEHEKHBIX CPEJCTB BJIAJIENIbIly arperaropa B paMKax MPUMEHSIEMbIX
dbopMm O€3HATUYHBIX PACUYETOB B COOTBETCTBHMM C IyHKTOM 3 cTaThu 16.1 HacTosmiero 3akoHa u
®denepanbHbiM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU IJIATEXKHOM cucteme'.
(ab63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLUWUE MOJIOXKEHUA

Ctatbaa 1. [paBoBoe perynupoBaHWe OTHOLWIEHMA B oOb6nacTtu 3awuTbl npaB
notpedbuteneun

1. OtHomieHus1 B 00JacTH 3alIUTHI TIpaB MOTpeOuTeNe peryaupyroTcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOAIIMM 3aKOHOM, IPYTMMH (efiepaibHbIMU 3aKOHAMU (Jjajiee - 3aKOHbI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HWHBIMH HOPMAaTUBHBIMHM MPaBOBBIMH akTamu Poccuiickoi
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii denmeparuu He BHpaBe IMoOpydarh ¢GeaepalbHBIM OpraHam
WCIIOJIHUTENBHOM BJIACTU MPUHUMATh aKThl, COJIEp>Kalliie HOPMBI O 3alIUTe MpaB NOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denmepanuu BhpaBe uW3aBaTh IS IMOTPEOMUTENE M TMPOJABIA
(M3roToBHTEIA, HCIIOIHUTES, YIIOJTHOMOYECHHOU OpraHu3aIHNH 3 R0 YIIOJTHOMOYEHHOTO
WHIUBHUAYAIBHOTO TPEANPUHUMATENSA, HUMIIOPTEpa) MpaBwWiia, OO0sM3aTelbHbIE TPH 3aKIOYCHHH U
WCIIOJHEHUU ITyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HHYHON KYIUIM-TIPOJQKH, SHEProCHAOKEHMUSI,
JIOTOBOPOB O BBHITIOJIHEHUH pa0dOT U 00 OKa3aHWUHU yCIIYT).

(a63arn BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoaHble gorosopbl Poccumnckon depgepaumm

Ecmu MCKIAYHAPOAHBIM JOTOBOPOM Poccuiickoit CDeI[epaI_[I/II/I YCTAaHOBJICHBI HWHBIC IIpaBHJia O
3allUTC IIpaB HOTpe6HTeHeﬁ, 9eM TC, KOTOPBIC NMPEAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHAOTCA
IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.

Cratba 3. lpaBo noTpebutenen Ha npocBeleHMe B obnactn 3awmTbl nNpaB
noTped6utenen

IIpaBo moTpebuTenell Ha MpocBelleHne B 00JAaCTH 3alUThI MpaB MoTpeduTeneil odecneunBaercs
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MOCPE/ICTBOM ~ BKJIIOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHW B (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHIAPTHl U 00pa3oBaTebHbIE MPOTPAMMBI, a TAKXKE IMOCPEACTBOM OpPraHHU3aLUuU
cucTeMbl HHpOpMAIUU MoTpeduTenel 00 uxX mpaBax U 0 HEOOXOJUMBIX ICHCTBUSAX IO 3aIUTE dTUX IPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IlpomaBen (MCHOTHHUTENH) 00sI3aH TepenaTh NOTPEOUTENTI0 TOBAP (BBIOJHUTH paboTy, OKa3aThb
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oTCyTCTBMM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (pabOThl, yCIyru) MpoJaaBel]
(ucnonHuTENB) O00s3aH TMepefaTh MOTPeOUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUAM U MIPUTOIHBIN IS 1I€TIeH, ISl KOTOPhIX TOBap
(paboTa, yciryra) TakoTo poJia 00BIYHO UCTIOIB3YETCH.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaser; (MCHOJIHUATENH) TP 3aKJIIOYEHUH JOTOBOpa ObUT MOCTaBIICH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBIIIOJHEHHUS pabOThI, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTEN) 00s13aH nepeaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOTHBIN JUTSI KCTIOJIH30BAHUS B COOTBETCTBUH C 3TUMHU LIEIISIMH.

4. Ilpu npoaaxke ToBapa 1o odpasiy u (WIH) ONKUCAHUIO MPOJAaBel] 00sS3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMTUCAHUIO.

Koncynbrantlntoc: npumeuanue.
C 01.07.2020 ct. 4 nononusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-03). Cm. Oyayuryro peaakiuio.

5. Ecnu 3aKoHaM¥ WM B YCTAHOBJICHHOM MMHU TIOPSIIKE MPETYCMOTPEHBI 00s13aTeIbHBIC TPEOOBaHUS
K ToBapy (pabore, yciyre), nmpoaaBel (UCIIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTENO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIONIMIA THM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lpaBa m o6s3aHHOCTM u3rotoBuTensa (MCNonHUTens, npoaasua) B
obrnacTtu ycTtaHOBIEHUSI CpoOKa CnyXbObl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3HAYeHHBIH M JAJTUTEIBHOTO WCIOJIb30BAHUS, HM3TOTOBHUTEIH
(MCTIONTHUTENb) BIpPAaBE YCTAaHABIUBATH CPOK CIYXKObI - MEPHOJ], B TEUEHHUE KOTOPOIO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTCs 00eCreunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIBb30BaHUs TOBapa (paboThl)
110 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIEC HEJIOCTATKH HAa OCHOBAHUU IyHKTa 6 CTaThU
19 u mynkTa 6 crarbu 29 HacTosIero 3aKoHa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. MsrotoBuTenb (MCHOJHUTENb) O00s3aH YCTaHaBIMBATh CPOK CHYyXObl TOBapa (paboThl)
JUTUTENIHOTO TIOJb30BAaHUSA, B TOM YHCJIE KOMIUICKTYIOIIMX M3AeNUi (neTaneil, y3iIoB, arperaTtos),
KOTOpPBIE [0 UCTEYEHUHU ONPEIEICHHOTO MEeproia MOTYT MPEICTAaBIATh ONACHOCTD IS AKHU3HH, 3710POBbS
NoTpeOuTeNs, MPUUUHATH BPEJl €ro UMYIIECTBY UM OKpY)KaroLIeH cpene.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (pabOThl) MOKET HMCUUCIATHCS €IWHUIIAMH BPEMEHH, a TaKKEe WHBIMU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMU M TPOYUMH E€AWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(GyHKIMOHATHLHOTO Ha3HAYCHHS TOBapa (pe3yabTara padoThr)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTel MUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, MEIMKAMEHTHI, TOBAPHI OBITOBOMA
XMMUHU ¥ MHBIE T0JI00HBIE TOBaphl (paboThl) M3rOTOBUTEND (MCIIONHUTENH) 0053aH yCTaHABIMBATh CPOK
FOJHOCTH - TEpUOJ, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCsl HENPHUTOJHBIM JUIs
MCI0JIb30BAHHUS 110 Ha3HAYEHUIO.

(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJHEHHE PAa0OTHI) MO HCTEYEHMM YCTAaHOBJIIEHHOTO CpOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHNE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJIHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTCs.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. M3zroroButenp (MCHOJHUTEND) BIpPaBEe YCTAHABIMBATH HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
Mepuoj, B TEUECHUE KOTOPOTO B CiIydae OOHapy>KeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHTEIH
(MCTIOTHUTENB), TIPOJABell, YIOJHOMOYEHHAsT OpraHW3alus WIH YIIOJHOMOYCHHBIH WHIMBHIYaTbHBIH
MpeIpUHIMATETh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPeOOBAHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTebh BIIpaBe MPHHATH 00S3aTEIBCTBO B OTHOIIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKECHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJTHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63arm BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOMOJHUTSIBHOTO  00S3aTeIbCTBA  M3TOTOBUTEINSA, CPOK  JICHCTBUS  TaKOIo
00s13aTeNIbCTBA M TOPSAZOK  OCYIISCTBJICHHS IOTPEOHWTENeM IIpaB 10 TaKoMy 0053aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(ab63arn BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHHHBIA CpPOK, €CIM OH HE YCTaHOBJICH
WU3TOTOBUTEIIEM.

HponaBeu BIIpaBC IMPHUHATDb 00513aTeNILCTBO B OTHOIIIEHUU HCIOCTATKOB TOBApa, O6H8py>KCHHBIX 8 (6]
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTaAaHOBJICHHOTO U3IOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOG 06H33T6HBCTBO).

ConeprkaHue JOTOJHUTEIBHOTO 00513aTeIbCTBA MPOJIABIA, CPOK JEHCTBHS TAKOTO 00S3aTEIhCTBA U
MOPSIIOK OCYILECTBJICHHS MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPEAENSIOTCS JAOTOBOPOM
MeXIy MOTpeOUTENeM U MTPOJABIIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBureins (npoz[aBeu) HECCT OTBCTCTBCHHOCTb 3a HCAOCTATKH TOBApa, 06Hapy>KeHHI>Ie B
TCYCHHUC CPOKa JEHCTBUS TONOJIHUTEIBHOTO O6H33TCJ'IBCTB3, B COOTBCTCTBHHU C 8.638.].[6M BTOPBIM ITYHKTa 6
cratbu 18 HaCTOAIICTO BaKOHa, a IOoCJIC OKOHYAaHUA CPOKa JIENCTBUS JOIIOJHUTEIHLHOTO 00s13aTeILCTBA -
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B COOTBETCTBUU C IIYHKTOM 5 cTartbu 19 HacTosiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3rotToBuTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCcKoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCeUnTh BO3MOKHOCTh HCIOJIb30BAaHUS TOBAapa B TEUEHHE €ro CpoKa
cItyKObI. [y 3TOH 1eny M3rOTOBUTENb 00ECIICYNBAET PEMOHT U TEXHHYECKOE 0OCITyKHMBaHHE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPTraHU3AIlMUd B HEOOXOIMMBIX JUUII PEMOHTA M
TEXHUYECKOTO 0OCITYyKHBaHUS 00hEME U aCCOPTUMEHTE 3allaCHBIX YacTeil B TE€YEHHUE CpOKa MPOU3BOJICTBA
TOBapa M TOCJIe CHATHS €ro ¢ MPOM3BOJICTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBHH TAaKOTO
CpOKa B TEUEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTPEOUTENIO.

CtaTtbsa 7. [NpaBo noTpedbuTtens Ha 6e3onacHoCcTb ToBapa (paboThl, ycnyrm)

1. IloTpeburens uMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) IpU OOBIYHBIX YCIOBUSAX €0
WCIIOJIb30BAHUS, XpAaHEHUS, TPAHCHIOPTHUPOBKU U YTUIM3alUUU ObLI Oe3omaceH Mjsl >KM3HH, 370POBbA
MOTPeOUTENs, OKpPYKAIOIIEeH Cpelbl, a TaKXKe He MPUUMHSI Bpel] UMylIecTBy notpedurens. TpeboBanus,
KOTOpbIe JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (paboTbl, ycinyru) Aias KU3HU M 3JI0pOBBS
MOTpeOUTENs, OKpYXKalollell cpeapl, a Takke NPeJOTBpallleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTPEOUTENs, SBISIFOTCS 00S3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
HOpsTIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCMOJHUTENB) 00s13aH oOecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HUIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HAcTOsIMIEro 3akOHA M3rOTOBUTENb (MCIIOTHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy’kObl, OH 00s13aH 00eCIeUnTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepead ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuyuHEHHBIN )KU3HH, 3J0POBBI0 WM UMYIIECTBY OTPEOUTENS BCICICTBHE HEOOCCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThel 14 HacTosmero
3akoHa.

3. Ecimm s Oe30macHOCTHM  MCHOJB30BaHUs ToBapa (paboOThl, YCIYrH), €ro XpaHCHUs,
TPAHCHOPTHPOBKU M YTHJIM3AIUK HEOOXOIUMO COOJIIOJATh CICIHalbHbIC MpaBWia (ajiee - MpaBuHiia),
W3rOTOBHUTENb (MCIOJHUTENIb) 00s3aH yKa3aTh STH IpaBHJa B CONPOBOIUTEIBHON IOKYMEHTAIlMM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW MIU UHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTEb)
00s13aH JIOBECTH ITU TPaBUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSIIKE YCTAaHOBIICHBI
oOs3aTenpHble TpeOOBaHMsI, OOECIEUNBANOIINE UX OE30MaCHOCTh JUISl KU3HU, 3/I0pPOBbS MOTPEOUTENS,
OKpY)KaroIlel cpelapl U MPeJoTBpaIleHHE MPUUYUHEHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCayr) YyKa3aHHBIM TpPEOOBaHMSIM TMOJICKHUT OO0s3aTEIbHOMY MOATBEPKACHUIO B
MOpsAKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU MTPAaBOBBIMU aKTaMH.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
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He nomyckaercss mponaka ToBapa (BBINOJHEHHWE pabOTHl, OKa3aHUE YCIYT'H), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotbl, ycimyru), 0e3 uHpopmamuu 00 00sS3aTEIBHOM IOATBEPKICHUU €ro
COOTBCTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOFIIHGﬁ CTaThHu.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecinm ycraHoOBiI€HO, 4YTO MNpuU COONIOAEHUU TOTPEOUTENIEM YCTAaHOBJIEHHBIX IpPaBUII
WCIIOJIb30BAHUS, XPAHEHHS WIM TPAHCHIOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSET MU MOXKET
MPUYMHUTG BPEJ *KU3HHU, 30POBBIO M HUMYLIECTBY IOTPEOUTENS, OKPYKAIOIIEH Cpeiie, U3rOTOBUTEID
(McnoJIHUTENb, MPOJABEI]) 00s3aH HE3aMEUIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasln3alluio)
A0 YCTpaHCHUA IMPUYKWH BpEaa, a B HGO6XOI[I/IMBIX clIydadaX NPpUHATb MCPBI 110 U3BATUIO €TO U3 o6op0Ta u
OT3bIBY OT NIOTpeOuTENs (MOTpEOUTENEH).

Ecnu npuunHel Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEND (MCIIOJIHUTEND) 00s3aH CHITh TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BojCTBa. [Ipy HEBBINIOJHEHUH H3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
0053aHHOCTH YINOJHOMOYEHHbIN (ellepaabHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHEro pblHKAa U (WJIM) OT MOTPEOUTENs WIH
nmoTpeduTesnel B mopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC MOTPEOUTENI0O B CBS3U C OT3HIBOM TOBapa (pabOThI, YCIYTH), MOMJEKAT
BO3MEMICHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM O0OBEMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutensa Ha uHdopmauuo o6 usrotosutene (McnonHurtene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BrpaBe MOTPeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM M JOCTOBEPHOUN MHGOPMAITIH
00 m3rotoBurene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padOoThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. Yka3zaHHas B INyHKTe | HacTosmiedl cratbu MHGOpMAIUs B HArJIsSTHOW W JOCTYNMHOW (opme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel IMpH 3aKIIOUEHUU JOTOBOPOB KYIUIH-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHUH Pad0T (OKa3aHWUW YCIyT) crocoOaMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy)KHBaHUS
noTpeduTenel, Ha PycCKOM S3bIKE, a JOTMOJIHUTEIbHO, MO0 YCMOTPEHUIO H3TOTOBHUTENS (MCIOIHUTEIS,
MPOJIaBlia), Ha TOCYJApPCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit denepannu U poaHbIX SA3bIKaX HAPOOB
Poccuiickont @enepanuu.

3. YnoJiHOMOYEeHHAasi OpraHu3alys Wid YIOJHOMOYEHHbIM UHAUBUAYAIbHBIN PEANPUHUMATEID 110
TpeOOBaHUIO TOTpeOUTENs 00s3aHbl MIPEIOCTABUTh MOATBEP)KICHUE CBOUX IMOJHOMOYHH, BBITEKAFOIINX
13 3aKJIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTENIEM (TIPOJABIIOM).

(. 3 BBeaen PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutene, npopgasue, Bnagesnbue
arperartopa)
(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToBuTEnh (UCIIONIHUTEND, IPOJIaBEIl) 00s13aH JOBECTH JI0 CBEJCHHS MOTpeOuTeNs pupMeHHOe
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HAaMEHOBaHHE (HAaMMEHOBAHHME) CBOEH OpraHM3allii, MECTO €€ HaxOXJACHHUs (aJpec) M pexuMm ee
paboTtsl. IIpogaser (MCIIOTHUTEIN) pa3MEIIaeT yKa3aHHYI0 HH()OPMAILIHIO Ha BBIBECKE.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALUIO O TOCYIAPCTBEHHOW pErucTpalid ¥ HaWuMEHOBAaHUHU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

NsroroBurens (mpoaaselnr) 00s3aH I0BECTU 10 CBEACHUS MOTPEOUTENSI (PUPMEHHOE HAUMEHOBAHUE
(HauMeHOBaHKE), MECTO HAXOXKJACHHS (apec) U pexuM pabOThl YIMOJTHOMOYEHHOW OpraHW3alNU WU
YIOJJHOMOYEHHOTO UHAUBUIYATBLHOTO MPEANPUHUMATETIS.

(a63ar BBeieH DenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAs OpraHn3alys WK YIOTHOMOYEHHBIH HHINBUIYaTbHBIN TPeANPHHUMATENH B
ciydae oOpaimieHuss ToTpeOuTenss o0s3aHbl JIOBECTH JO €ro cBeaeHus uHdopmamuio o cebe u
u3zrotoBurene (mponasue) (pupMeHHOE HauMMEHOBaHHWE (HaMMEHOBAaHME), MECTO HaxoxXkjaeHus (aapec),
PEKUM PabOTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aIlliCH O CO3JaHWUU IOPUIMYECKOTO JIHIIA,
bamMuIuIo, WMs, OTYECTBO (€CIM WMeeTcs), TOCYIApCTBEHHBIH PETHCTPAIlMOHHBI HOMEp 3alicH O
rOCyJapCTBEHHOHN perucTpanuy (U3NIEeCKOro JIMIA B Ka4eCTBE WHIUBUAYAIHHOTO MPEAITPHHUMATEINS).
YTOTHOMOYEHHAsT OpTaHW3aIisl WM YIIOJTHOMOYEHHBIH WHAWBUIYAIGHBIA TMPEINPUHUMATETh BIIPaBe
JIOBECTH JI0 CBEICHUA NMOTpeduTeneit nHpopMalnio o cede MocpeiCTBOM €€ pa3MEelleHUsl Ha CBOEM caiiTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "UHTepHer", uH(popManuio 00 H3roTOBUTENE
(mpojaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALOHHOM
ceTu "UnTepuer” CCBUIKH Ha CTpaHHUILY cairta HU3TrOTOBUTENSA (mponasiia) B
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "UuTepHer", coxepkamyro uHopMamuioo 00
M3TOTOBHUTENE (MPOIABIIE).

(m. 1.1 BBenen @exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperatopa oOsi3aH JOBECTU 1O CBEIEHUS moTpedutesneil uHpopmanuio o cede u
npojaaBie (uMcroiaHuTene) (pupMeHHOE HaMMEHOBaHHWE (HaWMMEHOBAHHME), MECTO HaxOXKIeHUs (aapec),
PEXHUM pabOThl, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3JaHUH IOPUINYECKOro JIHUIIA,
dbamMuiInio, UMs, OTYECTBO (€CJIIM HUMEETCs), TOCYJapCTBEHHBIN pErucTpalioHHBI HOMEp 3allucH O
rocy/lapCcTBEHHOU perucrpanuu (GU3NUecKoro jJulla B KaueCTBE MHMBHUAYAJILHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popManuu. Branmenen arperatopa JOBOAMUT 10
cBeZieHHs oTpebuTeneil nHbopmaluio o cede 1 MpoaaBiie (UCIOJIHUTENE) MOCPEICTBOM €€ pa3MelleHHs
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHet".
Nudopmanmio o mnpoaaBie (MCHOTHHUTENE) BJaJeNell arperaropa BIpaBe JOBECTH [0 CBEACHUS
noTpeOuTeNnell MOCPeACTBOM pa3MelleHHsT Ha CBOMX cadWTe u (WiM) CTpaHule caiTa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTh "MHTepHeT" CCBhIIKM Ha CallT mpojaaBia (MCHOTHUTENS)
B UH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "UHTepHeT".

(m. 1.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCHONHUTENB) 00s3aH NPENOCTaBUTh BIIAAETBIYYy arperaropa U pa3MecTHTh Ha
CBOEM caiiTe B MH(pOpPMAIlMOHHO-TEICKOMMYHUKAIMOHHOW ceTu "MHTepHeT" (IIpM €ro Halu4duu)
JOCTOBEpHYI0 MH(popmManuio o cebe, ykazaHHYyl B myHKTe 1.2 Hacrosimied crathu. B ciywae, ecnu
UMEIOTCSI M3MEHEHHMs B TakoW WHQpOpMaluH, MpojaaBell (MCHOJHHUTENb) O0s3aH B TEYEHUE OJTHOTO
paGouero THS C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOLIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHMSIX M pa3MecTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHMKAIIUOHHON CETH
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"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MHPOPMALIUIO O
pojaBIe (MCIOTHHUTENE) B TEUCHUE OJHOTO paboyero JHs, eCy pa3MelIeHue YKa3aHHOW MH(pOpMaIuu
OCYILIECTBISIETCSl Ha caiiTe Biajeinblia arperatopa W (WiIM) €ro CTpaHule caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "MHTepHeT".

(. 1.3 BBenen ®exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecin BuA [€ATENbHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCIIOJHUTENIEM, IPOJIABLIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMMEET TOCYJAapCTBEHHYIO aKKpEIUTaIHIo, 0
CBEICHMsI NOTpeOUTEeNsl NOJDKHA ObITh JOBeleHAa HMH(OpMAnuUs O BHJE JEATEIBHOCTH H3TOTOBUTEINS
(ucronHUTENS, MPOJABLA), HOMEpE JIMLEH3UH M (WIM) HOMEpE CBUJIETENIbCTBA O TOCYIApCTBEHHOM
aKKpeAUTalll1, CPOKAX JIEHCTBUS YKa3aHHBIX JIMLIEH3UH U (WJIH) CBUAETEILCTBA, a TaKKe HHPopMmanus o0
oprase, BbIIaBIlIEM yKa3aHHbIE JIMIIEH3UIO U (UJIM) CBUJIETENHCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpeHHAs MyHKTaMU | ¥ 2 HACTOSIIEH CTaThH, I0JDKHA OBITH IOBEJICHA JI0
CBEICHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUAOB 00CITYKUBAaHUS
noTpebuTenel BO BpeMEHHBIX OMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYrUX CIIydasiX, €CIM TOProBIIs,
ObITOBOE M HHBIE BHJIBI OOCIY)KHBAHMSI TOTPEOUTENEH OCYIIECTBISIIOTCS BHE IMOCTOSIHHOIO MecTa
HaX0XJACHUS MPOJIaBLa (MCTIOTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3roroButens (MCHOJHUTENH, MPOJABEI]) 00s3aH CBOCBPEMEHHO MPEAOCTABIAThH IMOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManuioo o ToBapax (paborax, yciyrax), 0OOeCHEUYHBAIONTYIO
BO3MOJKHOCTh MX TpaBWJIbHOTO BbIOOpa. Ilo oTmenbHBIM BuAaMm TOBapoB (paboT, YCIyT) MepedeHb U
crocoObl ToBenieHUs MH(popmaluu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Uudopmarus o ToBapax (paborax, yciyrax) B 0053aTelIbHOM MOPSIIKE J0/DKHA COJEPIKATh:

HAaMCHOBAaHME TEXHMYECKOTO perjaMeHTa WIA WHOE YCTAaHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYIMPOBAHUU W CBUICTENBCTBYMOIIEE 00 00s3aTeIbHOM
MOJITBEPXKICHUHM COOTBETCTBHS TOBapa 0003HAUCHHE;

(B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeZleHUsT 00 OCHOBHBIX MOTPEOUTENBCKHX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOIIECHUU
MPOJIyKTOB MHUTAHUSI CBEICHHS O COCTaBe (B TOM 4HCJE HAMMEHOBAHUE HCIOJIb30BAaHHBIX B IpoIlecce
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTHYECKHU aKTUBHBIX JO00ABOK, HH(MOPMAIIH
O HamgMYud B  MOPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  [PUMEHEHHEM
TeHHO-UH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B CIydae, €clid COJEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX MPOIEHTA), MUIIEBOM 1IEHHOCTH,
Ha3HAYeHUH, 00 YCIOBHSIX MPUMEHEHHS M XPAaHEHUS MPOJYKTOB MHUTAHMS, O CHOCO0AaX M3TOTOBJICHUS
TrOTOBBIX OInt0J, Bece (0ObeMe), maTe W MeCTe M3TOTOBIIEHHS U YHMaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEACHUS O MPOTHUBOMOKA3AHUSX Ul UX MPUMEHEHHUS NPU OTIACNbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX AOJDKHA COAEPKATh MPOTUBOMOKAZAHUS IS
WX TPUMEHEHUS TpU OTACTbHBIX 3a0olieBaHusAX, yTBepxkaaercs I[IpaButensctBoM Poccuiickoii
Odenepauny;
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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IeHy B pyOJsiX M yCJOBHS NPUOOpEeTeHUs TOBapoB (paboT, yciayr), B TOM YHCJIE NpPU OIJiare
TOBapoB (paloT, yciayr) uepe3 OIpeiesIeHHOE BpeMs IOCIEe MX IepeAadyd (BBINOJIHEHHsS, OKa3aHUs)
MOTPEOUTEI0, TIOJHYI0 CyMMY, MOJUIEKAIIYI0 BBIIUIATE MOTpeOUTENneM, W rpaduK IMOTAlICHHUS STOU
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3(h(HEKTUBHOTO U 0€30MaCHOTO UCIOJIH30BAaHUS TOBAPOB (paboT, yCiyr);

nHpopmanro o0 sHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMAaLIUK ONPENIEIEHO B COOTBETCTBUM C 3aKOHOJIATEICTBOM 00 3HEProcOepeKxeHN!
1 O MOBBIILIEHUH 3HEpreTndeckon 3 (HeKTUBHOCTH;

(ab3amr BBeieH DenepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI WJTH CPOK TOJHOCTH TOBApOB (paboT), YCTAaHOBJIEHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)XKE€ CBE€ACHUA O H€O6XO)II/IMI)IX HGfICTBI/IfIX HOTpe6I/ITeJ'I$I MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJICTBUSX MTPU HEBBITIOJHEHUH TaKUX JIEUCTBUI, €CITU TOBaphl (paboThl) 10 UCTEYEHUH
YKa3aHHbIX CPOKOB HPCACTABIAIOT OMACHOCTb IJIA KHU3HH, 3J0POBbA WU HUMYIICCTBaA HOT‘pe6I/ITeJ'I$I 501141
CTaHOBATCA HCIIPUTOAHBIMU IJIS MCITIOJIB30BaHUA 110 HA3HAYCHHIO,

aapec (MecTto HaxoXAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHWE) W3TOTOBHTEIS
(McrosTHUTENS, MPOJIABIA), YIIOJTHOMOYSHHON OpraHW3alyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuo 00 00s3aTETHPHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B TYHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OpPMALIKIO O MpaBUiIaX MPOJaKU TOBAPOB (BBIIIOJIHEHUSI Pa0OT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOe OymeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJTH 3TO UMEET 3HAYCHHE, UCXOJI U3 XapaKkTepa padoThl (YCIyrH);
(a63ar BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha KMCIIOJIb30BaHUe (DOHOTpAMM IPH OKa3aHWH Pa3BJICKATEIBHBIX YCIYT UCIOJIHHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEACHUH.
(a63ar BBeieH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemblii moTpeOuTeneM ToOBap ObLT B YIOTPEOJICHUM WIM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEOCTaTKH ), MOTPEOUTENIO IOMKHA OBITH MpelocTaBlieHa HHPOpMAIHI 00 3TOM.

3. Undopmarus, mpealyCMOTpEHHass IYHKTOM 2 HacTOsIIEH CTaTbM, JOBOJUTCA /10 CBEICHMS
norpeduTeneil B TEXHUYECKOM NOKYMEHTAllMH, NpuiiaraeMoil k ToBapam (paboTam, yciyram), Ha
STUKETKaX, MapKHUPOBKOW WJIM HMHBIM CHOCOOOM, NMPHUHATHIM Ul OTAEIbHBIX BUAOB TOBapoB (paldor,
yeayr). MHdopmarus 06 00s3aTeTbHOM TMOATBEPXKIACHUM COOTBETCTBHUS TOBApOB IPEJCTABISAETCA B
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NOpsAZIKE M CHoco0aMH, KOTOpPbIE YCTAaHOBJICHBI 3aKOHOAATENbLCTBOM Poccuiickoir denepanuu o
TEXHUYECKOM PETyIUpOBAaHHH, M BKIIIOYAET B ceOs CBEACHUS O HOMEpPE AOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHUE, O CPOKE €ro IeHCTBUS U 00 OpraHu3alyy, €ro BblJIaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOnMHUTENS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIMTAIIBHBIX OPraHU3allUid TOPTOBJIM, OBITOBOTO M MHBIX
BHJIOB OOCIIY)XMBaHUS TOTpeOUTENIe YCTAaHABIMBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTENBHOU BiIacTh cyOnekToB Poccuiickoit deneparum n opraHoB MECTHOTO CaMOYIIPABIICHHUS.

2. Pexxum paboThl opraHu3aluii, OCyIIECTBISIOUIUX ACSITEIbHOCTh B c(epax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HAcCTOSILEN CTaThU, a TaKXKe
WHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABIMBACTCSI UMM CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBua (MCHOJIHUTENS) TOBOJUTCS IO CBEIEHUS MOTpeOuTeNned W J0JKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3rotToBUTENA (MCNonHUTenNs, npoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexauwyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTENo HE TpeAoCTaBlieHa BO3MOXHOCTh HE3aMEIMTEIBHO IOJNYYHTh TpPH
3aKJII0YEHUHN JIOTOBOpa MH(pOPMAIHMIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIaBIla
(McCnoJTHUTENISI) BO3MEIMICHHS yYOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITFOUYCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYCH, B Pa3yMHBIA CPOK OTKA3aThCsl OT €ro MCIIOJHEHUS U MoTpeboBaTh
BO3BparTa yIUIa4eHHOH 32 TOBap CyMMBI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCHOJIHEHUS IOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOKHO TI0 UX XapaKTepy) MpoAaBiy (MCIIOITHUTEIIO).
(B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBerny (MCHOJMHUTEN), HE TMPEAOCTABUBIINI MMOKYMATENIO TMOJHOH M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYyCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 wmnu myHkroMm | crateu 29 Hactosiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE TIOCTIE €T0 Mepeaay MOTPEOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO Takoil HH(OpMAIIHH.

(. 2 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeJOCTaBUBIIMN MOTPEOUTENIO HEJOCTOBEPHYIO WU HEMOJIHYIO
uHpopMalnoo o0 ToBape (ycayre) Wi mpojaaslie (MCMOJHUTENE), HA OCHOBAaHUU KOTOPOiIl moTpeduTenemM
ObUT 3aKJIIOYEH JIOTOBOP KYIIM-TNIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIYr) C MPOAaBLOM
(McroTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBUE
IIPEJOCTaBICHUS €My TaKOH MH(pOpMAIH.
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Ecnu uvHOE HE NpeayCMOTPEHO COIJIAlIEHMEM MEXAY BIaJEibLEM arperaropa M IpoAaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOILICHUI MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHEHUE JIOTOBOPA, 3aKJIIIOUEHHOTO IMOTpeOUTENeM C HpOAABIOM (UCIOJHHUTENIEM) Ha OCHOBAaHHUU
MPEJOCTaBICHHOW BlaJenblieM arperatopa wuHbopMmammu O ToBape (yciiyre) WIM TpoJaBLe
(ucnosiHUTENE), @ TaKXKe 3a COONIOACHHE MpaB MOTPeOMTENCH, HAPYIIEHHBIX B pe3yJbTaTe Iepenadu
noTpeOuTeNto ToBapa (yCIyrd) HEHaUIeKAaIllero KadecTBa M OOMEHa HENpPOIOBOJLCTBEHHOTO TOBapa
HaJIeKAIEr0 Ka4eCTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOAaBel] (MCTIOTHUTEIND ).

Brnanener; arperaropa He HeCET OTBETCTBEHHOCTb 3a YOBITKH, IHPUYMHEHHBIE TOTPEOUTEIIO
BCJIEJICTBHE TIPEIOCTABICHNUS €My HEIOCTOBEPHOH WM HETOJIHOW MHpopMaimu o ToBape (yciyre), B
cilydae, €clid BIAJIeliel] arperaropa He M3MEHsieT MH(popMaluio o ToBape (yciayre), MpeaoCTaBICHHYIO
IpoAaBIOM (UCTIONIHUTENIEM) U COACPKAlIyloCs B TPEUIOKEHHH O 3aKIIOUEHHH JJ0TOBOpa
KYIUTU-TIPOJIAXKH (JIOTOBOPA BO3ME3HOTO OKA3aHUS YCIIYT).

(. 2.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMbI
MIPOM3BEACHHON MM IpenBapUTeNbHON oruiatel ToBapa (yciyr). Bmanenen arperatopa Bo3Bpaliaer
CyMMY MOJIYYEHHOM MM MpeaBapUTEIbHONW OIUIaThl TOBapa (YCIYrW) B TeUEHHUE AECATH KaJleHIapHBIX
,HHCI\/II CO MOHA MNPCABABICHUA 1'IOTpe6I/ITeJ'IeM TaKoOIo Tpe6OBaHI/I${ Inpu OJHOBPECMCHHOM HAJIN4YUHU
CHEAYIONIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO IMOTpeOMTENeM BHECEHa IpeaBapHUTeNbHas oIllaTa Ha
OaHKOBCKHUH CYET BJIaJIeNIbIIa arperaTopa, He mepeaH MOTPeOUTEIO B CPoK (yciayra He OKa3aHa B CPOK);

MOTPeOUTENh HAMpaBWU MPOAABIYY (WCIIOJHHUTENO0) YBEAOMIJIGHHE 00 OTKa3e OT MCIOJIHCHHS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOAABIIOM
(ucnostHUTENIEM) 00S3aTENHCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeOoBaHumeM O BO3Bpare CyMMbl TpeIBAapUTEIbHONM OIUIaThl TOBapa (YCIIyru)
NOoTpeOUTeNb  HampaBiieT  BIAJAENbIly arperatopa MOJATBEP)KJIECHHUE  HANpaBJICHUS  MPOJABILY
(McronHUTENI0) YyBeAOMJIEHUST OO0 OTKa3e OT UCIHOJHEHHUS JIOrOBOpa KYIUTU-TIPOJaXu (AOroBopa
BO3ME3/HOTO OKa3aHUsl yCIYT).

Ecniu wHOe He mperycMOTPEHO YCIOBHSMH IOJb30BATENLCKOTO WJIM HWHOTO COTJIAIICHUS
MOTpeOUTeNss ¢ BIAAETbIEM arperaropa, yBeIOMJICHHE MpOJaBly (MCIOJHHUTENI0) 00 OTKa3e OT
UCIIOJIHEHUSI JOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIpPAaBJICHO BJIAJIEINIbIlY arperaTopa, KOTOPbIi 0053aH HAIPABUTh €ro MPOAABILY (MCIIOJHUTEIIO).

(m. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HacTOsLIEeH CTaTbH, BIaJesel] arperaropa BIpaBe 0TKa3aTb
NOTPEOUTENII0 B BO3BpaTe CyMMbl NpPEIBapUTENILHON OIUIaThl TOBapa (YCIyrd) HpHU MOJYyYEHUH OT
poJaBLa (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyru) NpU
YCJIOBMH, YTO KOIHSI TAKOTO MOATBEPXKACHUS Obl1a HalpaBJeHa BJIAJIETIbIEM arperatopa noTpeouTelto B
TEUYEeHHUE JIeCATH KaJICHIApHBIX THEeW Co THs MOJIy4eHHUs BIIaJesblieM arperatopa TpeboBaHUs O BO3Bpare
CyMMBl Tpe[BapUTEeNbHOM oOIUlaThl ToBapa (yciayru). B ciyuae Hecormacusi mnotpeOutens c
NPEJCTAaBICHHBIMHM BIIAJIENIbIIEM arperaropa JoKa3aTelbCTBAMU MPHUHATHS IOTpeduTeeM ToBapa
(Oka3aHMs yciIyruM) MOTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl ITPOU3BEICHHOM UM
IpeBapUTENILHON OIyIaThl ToBapa (yciayru) B cyaeOHOM MOPSIKE.
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(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HETPEeIOCTaBIICHHU €My TOJIHOW M JOCTOBEpHON MH(pOpManuu o ToBape (paboTe, yciayre) morpeOUTens
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B MOPSIIIKE, MPETyCMOTPEHHOM cTaThel 14 Hacrosiero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTHU (BIAJCHUM) IIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHUM TPEOOBaHUN TMOTPEOUTENE O BO3MEIICHHH YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHON MJIM HEJIOCTATOYHO MOJHONW MHpopMmanueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEINOJI0KEHUsI 00 OTCYTCTBHH y TOTPEOUTENS CIEMAIbHBIX MO3HAHUH O CBOWCTBAX W
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npoAaasua,
YNOJSIHOMOYEHHOW opraHmsauum unun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeouteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENeld U3rOTOBUTENb (MCIOJHUTENh, MPOIABEI], YIIOJIHOMOYCHHAS
OpraHM3anusl WIK YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeanpUHUMATENb, WMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHEHHBIC TOTPEOHMTENO0, MOJyIekKAT
BO3MEIICHUIO B IIOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOH 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKH (IIEHHM) H BO3MCEIICHHME YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOJTHUTENS, MPOJABIIA, YIIOJHOMOUYCHHYIO OPTaHHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYAIBLHOTO
MpeIIPUHUMATEISI, UIMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 0053aTeNIbCTB B HAType Iepen
oTpeouTeeM.

(B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

4. 3roToBUTEIIb (I/ICHOJ'IHI/ITeJ'IB, IpoaaBCL, YIIOJITHOMOYCHHAA OpraHu3anusa Ujin ynOJ'IHOMO‘IGHHLIfI
I/IH,Z[I/IBI/II[yaJ'IBHHﬁ NpCaAIpUHUMATCIIb, I/IMHOpTCp) OCBO60)KI[8.CTC5I OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHUC
0053aTeNLCTB WIN 3a HECHaJJICKaIICC HCIIOJIHCHUC O6H33TCJ'ILCTB, €CJIM OJOKaXCT, 4TO HCHCIIOJHCHUC
0053aTeNILCTB HIIM KX HCHAJIC)KAICC HCIIOJIHCHUC ITPOU3OIIIO0 BCICACTBUC HereOHOHHMOﬁ CHJIbI, a

TAKXKe 110 HHBIM OCHOBAHHSM, TIPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanuss motpebutenss o0 ymiaaTe HEYCTOWKH (TIEHH), MPEIYCMOTPEHHOW 3aKOHOM HWIIU
JIOTOBOPOM, MOJIEKAT YIOBIETBOPEHUIO U3TOTOBUTENEM (MCTIOTHUTENIEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliiel WIM YNOJHOMOYEHHBIM HWHAMBUIYAILHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpm ynoBieTBOpeHHH CyAOM TpeOOBaHW TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3bBICKMBACT C HU3IrOTOBUTCIIA (I/ICHOJIHI/ITCJISI, npoaasua, yr[OJIHOMO‘-IGHHOfI opranu3anyvu  HJIN
YIOJHOMOYEHHOTO  MHAWBUIYaJIbHOTO  MpEANpPUHUMATENS, HMIIOpTEpa) 3a HECOOJIOJEHHE B
TOOPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOOBaHWU moTpeduTens mTpad B pa3Mepe MATHACCST
MIPOLIEHTOB OT CYMMBI, PUCYKICHHON CYJOM B ITOJIb3Y OTPEOUTEIIS.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHMeM B 3alMTy MpaB MOTPEOHWTENs BBICTYNAIOT OOIIECTBEHHBIC OOBEAMHCHUS
norpeduresnet (MX accoIMalliu, COI03bl) WIH OpraHbl MECTHOTO CaMOYIIPABIICHUS, TISATHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepEeUUuCIsIOTCS YKa3aHHBIM 0O0BEIUHEHUSIM (MX acCOIMAIUsM, COI03aM)
WJTU OpraHaM.

Cratba 14. UMyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTeue
HepocTaTKoOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyuHEHHBIH KU3HU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIE’KUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIICJICTBUE HETOCTATKOB TOBapa (padoThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mpruuMHEHHBIN KU3HH, 3I0POBBHIO WM UMYILECTBY MMOTPEOUTEISI, TTOAJICKUT BOSMEIICHHIO,
€CJIM BpeI MPUYMHEH B TEYCHUE YCTAHOBJIEHHOTO CPOKa CIIY>KObI MJIH CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTaT pabOTHI) MOJKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaThu 5 HACTOSAMIET0 3aKOHAa CPOK CIY)KObl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEITIO HE ObLTA MPEIOCTaBICHA TIOJHAS M IOCTOBEpHAs MHPOPMAIIUS O CPOKE CIYKOBI HITH CPOKE
TOJTHOCTH, JIMOO MOTPEeOUTENTh HE ObUI MPOUH(POPMHPOBAH O HEOOXOJUMBIX JEHCTBHSIX IO HCTCYCHUHU
CpoKa CIIy)Obl WM CpOKa TOJAHOCTH W BO3MOXKHBIX MOCJCICTBUSAX MPHU HEBBINMOJHCHUH YKa3aHHBIX
JeWcTBUH, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYCHUU 3TUX CPOKOB MPEACTABISICT OMACHOCTH IS
KHU3HU U 37I0POBbSI, BPE/I MOUICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €0 MPUINHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn B cOOTBETCTBHU C ITYHKTOM 1 craten 5 HaCTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HE
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6BI, BpCa IMOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiInHCHUA B
TCUCHHC ACCATH JICT CO JHA IICPCAadu TOBapa (pa6OTLI) HOTpC6I/ITCJ'IIO, a €CJIKM ACHb nepeaaun YCTaHOBUTb
HCBO3MOXKHO, C IaTbl U3TOTOBJICHHA TOBApa (OKOH‘IaHI/IH BBIINIOJIHCHHU AL pa60TBI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOJIC)KHUT BO3SMCHICHHUIO IMPOJAaBIOM WU
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUEC HCIAOCTATKOB pa6OTLI HWJIN YCIYru, MOMJIC)KUT BO3MCHICHUIO
HUCITOJIHUTCIICM.

4. 3roToBUTEIbH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIN UMYIICCTBY HOTpe6I/IT€J'I}I B CBA3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, 06OPYI[OB8.HI/I$I, HHCTPYMCHTOB U
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UHBIX CpPEICTB, HEOOXOAMMBIX Uil IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUYECKHX 3HAHUH BBISIBUTH UX OCOOBIE CBOHCTBA
WM HET.

5. M3roroBuTens (MCIOJHUTENH, TPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJl IPUYMHEH BCJIEJICTBUE HEIPEOJOJMMON CUIIbI WM HapyLIEHUs NOTPEOUTENEM YCTaHOBIEHHBIX
IIpaBUJI UCIOJIb30BAHUS, XPAaHEHUSI UJIM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTrH).

CtaTtbs 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApyLUIEHUS H3TOTOBUTEIEM
(ucrosHUTENIEM, IIPOJIABIIOM,  YIIOJHOMOYEHHOW  OpraHM3alued WM YIOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM IpPEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS], IPEAYCMOTPEHHBIX 3aKOHAMHU
U IpaBoBbIMU akTamu Poccuiickoit ®@enepanuu, peryaupyroliMMI OTHOILIEHUS B 00JIacTH 3allUThl paB
noTpeOuTeNne, MOANEKUT KOMIIEHCAIlMM IPUYMHUTENEM Bpela IpH HaJIUMYuMu €ro BHHBL. Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpEJa OINpEAeIseTcsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS

HMMYILIECTBEHHOTO Bpe/a.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomMrmeHcanust MopanbHOTO Bpefia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTENEM YOBITKOB.

Ctatba 16. HepencTBuTenbHOCTb YCNOBMM [OroBopa, YyLeMNAWMX npaBa
notpebutens

1. VYcnoBus poroBopa, yIIEMISIIOIIME IpaBa MOTPEOUTENs IO CPaBHEHHUIO C MpaBUJIaMH,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM HWHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepamuu B olOmactu
3alUTHI MIPaB NOTPeOUTENeH, IPU3HAIOTCS HEIEHCTBUTEILHBIMMU.

Ecmu B PE3YIbTATE HUCIIOJIHCHHA JOroBOpa, YHIEMIIAIOLICTIO IIpaBa HOTpe6I/ITeJ'IH, Y HEro BO3HHUKIIN
Y6BITKI/I, OHH ITOAJIC)KAT BO3MCIICHHNIO U3IOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'IGM, HpO,I[aBHOM) B IOJIHOM 00BEME.

2. 3anpemaercs 00yCIOBIMBATH MPUOOpPETEHHUE OTHUX TOBApoB (paboT, yciyr) o0si3aTeIbHBIM
MPUOOPETEHNEM HHBIX TOBAapOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTETIO BCIEACTBUE
HapyIIeHWsl ero TpaBa Ha CBOOOJMHBIA BBIOOP TOBAapOB (PaboOT, yCIyr), BO3MEHIAIOTCS MPOJAaBIIOM
(McnoJIHUTENIEM) B TIOJIHOM OOBEME.

3anpemaercss 00ycIOBIMBATh YAOBIETBOpPEHHUE TPeOOBAaHMN MOTpeOUTENCH, MPEAbSBISEMBIX B
TEYCHHUE TapaHTHUITHOTO CPOKa, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBAapOB (paboT, yCIIyT).
(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIponaBen (MCHONHUTENB) HE BIpaBe 0e3 corjiacus MOTPEOUTENs BBINOJIHATH JIOTOJIHUTENbHbIE
paloTbl, yciyru 3a miary. [lotpebuTens BnpaBe 0TKa3aThCsl OT OMJIAThI TAKUX PadoT (YCIyr), a eciu OHU
OIJIaueHbl, MOTpeOUTEeNb BIpaBe MOTpeOOBaTh OT MpojJaBla (MCHOJHUTENS) BO3BpaTa YIUIAUEHHOM
cymmbl. Coryiacue moTpeOuTeNst Ha BBIIOJIHEHUE JIOTIOJIHUTENBHBIX Pa0oT, YCIYT 3a Mmiaaty oQopMisieTcst
IPOJABIOM (UCIIOJHUTENEM) B NMHUCBMEHHON (opMe, eciu HHOE He MperycMOTPEHO (eaepalbHbIM

3aKOHOM.
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)
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Cratba 16.1. ®opMbl M NOopsAAOK onnaTtbl NPU nMpoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlpomaBen (MCTOMHUTENB) 00513aH O00ECIIEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (padoT, yCiIyT)
IIYTEM HCIIOJIB30BaAHUSA HAIMOHAJIBHBIX IJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWYHBIX PACUCTOB IIO
BEIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCHOJIb30BAHUEM
HAIIMOHAJIGHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI IUIATEXHBIX KapT
pacnpocTpaHseTcss Ha MpoJaBla (MCHOIHUTENS), Y KOTOPOro BhIpyYKa OT pealn3aliyd ToBapoB (pador,
YCIIYT) 3a MPEANIECTBYIONTUN KaJIGHJAPHBIA 01 MPEBHIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecmu mMecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABIISIOTCS YCIyTH
JOCTyIIa K TIOJBWIKHOW pamuoTene)OHHONW CBsI3M M (WJIM) CPEJICTBAM KOJUISKTHBHOTO JIOCTyHa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTtn "MHTepHeT", mpoaasell (MCTIOIHUTENH) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeUYnTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIATBl TOBapoB (paboT, yCiayr) c
WCI0JIb30BaHNEM HAITMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOoXkgaercs OT O0O0S3aHHOCTH OOECHEeYNTh BO3MOXKHOCTH OIJIATBl TOBApPOB C
HCIIOJIB30BAHUEM HANMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)GKTG, BbIpy4YKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBJIIET MEHee ISATH MWIIMOHOB pyOnel 3a mpeaniecTBYOIUI
KaJICHAAPHBIN TO/I.

(. 1 B pen. ®enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHUEM TpoJaBiia (MCIOJHUTENS) IMYyTeM pacdyeToB dYepe3 CYOBEeKTOB HAIMOHAIBHOMW IIATEKHOU
CHUCTEMBI, OCYIIECTBJIIONIMX OKa3aHWE IUIATEKHBIX YCIAYT B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanud 0 HaMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(dheneparbHBIMU 3aKOHAMHU WM MHBIMH HOPMATHBHBIMHU ITPaBOBBIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaJIMYHBIMU JICHS)KHBIMH CPEICTBAMU O0O0S3aTEIbCTBA
MOTpeOuTeNss Tepea MPOoJAaBIOM (HMCIOJHHUTENIEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAOTCS
WCTIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHS HAJMYHBIX JICHEKHBIX
CPEICTB TpOJaBIly (MCHOJNHUTENI0) TUOO IUIATeKHOMY areHTy (CyOareHry), OCYLIECTBIISIFOIIEMY
JESTEIBHOCTb IO MIPUEMY TUIATEKEH (PU3UICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, yclyr) MyTeM MepeBojia MPeI0oCTaBIsIEeMbIX MOTPEOUTENEM HATUYHBIX
JICHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAaHKOBCKOTO CUETa 00S3aTelbCTBA MOTPEOMTEINS Iepes] MPOoaaBIOM
(McmonHHUTENEM) MO OIUIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTENeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3aiuy Tu60 OaHKOBCKOMY IJIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIUM JIESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOaTeNbCTBOM Poccuiickoit denepalny 0 HallMOHAIBHOM IIJIATEXHON CUCTEME.

ITpu omnare ToBapoB (paloT, yciayr) MyTeM MepeBoJia JCHEKHBIX CPEICTB B PAMKaxX MPUMEHSIEMbIX
¢dopM Oe3HaIMYHBIX pPAcUYeTOB 00s3aTeNbCTBA MOTPEOUTENS Iepe]l MPOJABIOM (MCIOJHHUTENEM) IO
orjiaTe TOBapoB (paboOT, YCIYr) CUMTAIOTCS UCIOJHEHHBIMH B CyMME, YKa3aHHOM B paclopshKeHHU O
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IIEPEBOJIE JICHE)XKHBIX CpPEJCTB, C MOMEHTa IMOJATBEPKICHUS €ro MCIOJHEHUsS OO0CIIyKUBaroIEen
NOTPEOUTEIISI KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciayr) MpoAaBiy (MCIIOJHUTEIO) 3allpelleHO YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHIAa TOBapoB (paboT, yciyr) pa3M4HbIC IIEHbI B 3aBHCHMOCTH OT Croco0a uX
OTLIATHI MOCPEACTBOM HAIWYHBIX PACUETOB MIIM B PAMKaxX MPUMEHSEMBIX (POpM OE3HATMYHBIX PACUETOB.

5. IlpoxaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTpeOUTENsT YOBITKH,
BbI3BaHHbIE HApPYIIEHHEM TPeOOBaHUH MTyHKTa | HacToALIEH CTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTteneun

1. 3amuTa npaB MoTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amura nOpaB  noTpeduTened  ycayr,  OKa3blBaeéMbIX  (DMHAHCOBBIMM  OpraHMU3alUsIMMU,
OpPraHMU3YIOLUIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pruHaHCOBBIX YyCIyT B
cooTBercTBUU ¢ DenepanbHbIM 3aKOHOM "OO yIOJTHOMOYEHHOM IO IpaBaM MOTpeduTenell PUHAHCOBBIX
ycyr", OCyIEeCTBIsIETCS ¢ 0COOEHHOCTSAMH, YCTAaHOBJIEHHBIMH yKa3aHHBIM DenepaabHbIM 3aKOHOM.
(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. WUcku o 3ammTe mpaB MoTpeOuTeneii MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY MCTIIA B CYHA IO
MECTY:

HaxXO0XJACHUA OpraHu3anu, a €CJIM OTBETUYHMKOM SABJIACTCA I/IHI[I/IBI/I,HyaJ'II)HHﬁ npeanpuHuMareiib, -
€Ir'0 XKUTCJILCTBA,

KHUTCJIIBCTBA UIIN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIIOYCHUA UJIW UCIIOJTHEHUA 1O0T0OBOpa.

Ecim uck k opraHu3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEICTaBUTEIbCTBA, OH
MOKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKJCHUS e¢ (HiTialia Il PEICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutenu, wWHBIC MCTIBI IO HCKaM, CBSI3aHHBIM C HApYIICHHEM IpaB MOTpeOuTeseH,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOW MOILIUHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hasorax u cobopax.

(. 3 B pen. @exaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLMTA NPAB NOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npu obHapyxeHMn B TOBape HeA0CTaTKOB
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

1. INorpeOutens B ciydae OOHapyX eHHsS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, II0 CBOEMY BbIOOPY BIIpaBe:
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noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX K€ MOJIENU U (WIK) apTHKYIA);

noTpeOoBaTh 3aMEHbBI Ha TAaKOW K€ TOBAp IPYroi Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MNOKYITHOM LEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMECHBIIICHHUS MTOKYITHOH IICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOTO 6€3B03MC3I[HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIHICHHA paCX0a0B HAa UX UCHIPABJICHUC HOTp€6I/ITeJIeM HJIX TPCTHUM JIMIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIUIM-NIPOJAXXM U MOTpeOoBaTh BO3BpATa YIJAYEHHOM 3a
ToBap cyMMhbl. Ilo TpeOoBaHMIO mpojaBIa M 3a €ro c4eT MOTPEOUTENb JOJLKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MIOTpEeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUIHMHEHHBIX
eMy BCIICACTBHE TPOAAXH TOBAapa HEHAUIEKAIIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHHMA
oTpeOuTeNs.

B OTHOIICHMM TEXHUYECKH CJIOKHOTO TOBapa IOTPEOUTENIb B cllydac OOHApPY)KEHUS B HEM
HCOOCTATKOB BIIPAaBC€ OTKA3aTbCA OT HCIIOJHCHHUSA OOr0BOPa KYIUIM-TIPOJAXKU N HOTpe6OBaTB BO3Bpara
VIUTAYCHHOW 3a TaKOW TOBAap CYMMBI JIHOO MPEABSIBHTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap JITOH Ke
Mapku (MOJenW, apTHKyJa) WM Ha TaKOoW >Ke ToBap JApPyrod Mapkw (MOJenH, apTUKyla) C
COOTBETCTBYIOIIIUM TIE€pEPacUYeTOM IOKYIMHOW IIEHbl B TEYCHWE NATHAIIATH JHEH CO IHS Tepenadu
noTpeOuTeNNt0 Takoro ToBapa. Ilo WCTeUeHHMHM OTOrO CpoKa yKa3aHHbIE TPEOOBAaHHS —TOJICIKAT
YIIOBJICTBOPEHHIO B OJTHOM U3 CIEIYIONINX CIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEIOCTaTKa TOBAPa;
HapyIIEeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHS HEJIOCTATKOB TOBAPA;

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCUYCHHE KaXAOI0 Trola FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBUEC HCOJHOKPATHOI'O0 YCTpaHCHHA €I0 pa3jJIndYHbIX
HCJOCTAaTKOB.

[lepeueHpr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercsa [IpaButenbctBoM  Poccuiickoit
Oenepanuu.
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yka3aHHbIE B IyHKTE€ | HAcTOsIIEH CTaThH, MPEIBSBISIOTCS NOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJTHOMOYCHHOH OpraHu3allid WM YHOJHOMOYEHHOMY HHIUBHIYaIbHOMY
PEIIPUHUMATEITIO.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'H> BIIpaBC NNPCABIABUTH Tpe6OBaHI/IH, YKa3aHHBIC B a63auax BTOPOM H IISATOM ITYHKTA 1
HacCTOSAIIEH CTaTb, H3TrOTOBUTCIIO, YHOHHOMOquHOﬁ opraHu3ani  WJIW  YIIOJJHOMOYCHHOMY

WHIUBUAYAIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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BMmecTo mpenbsBieHHs 3TUX TpeOOBaHUN MOTPEOUTENs BIpPaBE BO3BPATHUTb H3TOTOBHUTENIO WU
UMIOPTEPY TOBAP HEHAUIEKAILET0 KauecTBa M MOTPeOOBaTh BO3BpATa YIIAUEHHOH 32 HEr0 CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbuslii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyrctBuEe Yy MNOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO 4YeKa JMOO MHOIO JIOKYMEHTa,
YAOCTOBEpAOIMINX (aKT W YCJIOBHUS TIOKYIIKM TOBapa, HE SBJISICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBaHUM.

[Tponasert (M3rOTOBUTETB), YIIOJITHOMOYEHHAs OpraHu3amus  WIM  YIOJHOMOYEHHBIN
MHIUBUAYAJIbHBIN MpEeANpUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAp HEHA/JIEKAIIEr0 KauecTBa Y
noTpeduTeNs U B ciIydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKYy KadecTBa ToBapa. IloTpebutens Bmpase
Y4acTBOBATh B IIPOBEPKE KAauecTBa TOBapa.

(B pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3aus Wi YIOJHOMOYEHHBIH MHAWBUIYaIbHBIA MpeANpUHUMATEIb, UMIIOPTEP
00s3aHBl MPOBECTU SKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOJIUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 HacTosiiero 3akoHa JJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit notpedurens. [lorpedutenp BlipaBe NpUCYTCTBOBAThH TP MPOBEACHUN HKCIEPTHU3BI TOBapa U
B CJIy4ae HECOTJIacHs C €€ pe3y/ibTaTaMi OCIIOPHUTD 3aKIF0UEHUE TAaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ynbraTe 3KCIEpPTHU3BI TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3HUKIIHM BCIIEIACTBUE
00CTOSTENBCTB, 32 KOTOPBHIE HE OTBEYACT MPOJAABEl] (M3TOTOBUTENB), OTPEOUTENh 0053aH BO3MECTHUTh
poAaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIH I YIIOJTHOMOYSCHHOMY HHIUBUIYATLHOMY
MPEIIPUHIMATENTI0, MMIIOPTEPY PacXolbl Ha MPOBEICHHE OJKCIEPTHU3bI, a TAKKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXOJIbl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBeny (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHW3alvs WX  YIIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEIIPUHIUMATENb, MUMIIOPTEP OTBEYAeT 32 HEJAOCTATKH TOBapa, Ha KOTOPBIA HeE
YCTAQHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO MEpeladd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMECHTA.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

B oTHomienuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUUHBIN CPOK, MpoAaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs OpraHHU3allysl WU YIIOJTHOMOYEHHBIH UHIMBUIYAIbHBIA PEIIPUHUMATENb, UMIOPTED
OTBEUaeT 3a HEJOCTaTKUM TOBapa, €ClM He JOKaXKeT, YTO OHHM BO3HUKIM IOCIE Tepeaadyd ToBapa
MOTPEOUTENI0 BCIIEICTBUE HApYIICHWs MOTpeOUTENeM MpPaBWII HCIOJNb30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUN TPETHUX JIUI] UM HETPEOIOTUMOM CUJIBL.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prHHOFa6apI/ITHOFO TOBApa U TOBAapa BCCOM Oollee mATH KHJIOTpaMMOB U1 pEMOHTA,
YICHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITeJHO OCYHICCTBJIAIOTCA CWJIaMU M 3a CHCT IIpOoJdaBLa
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(u3roToBUTENA,  YHNOJHOMOYEHHOHW  OpraHM3allud  WIM  YIOJHOMOYEHHOIO  HMHIUBUAYaJbHOIO
NpeanpuHUMATeNsl, HMIOpTepa). B cioydae HeHWCIONHEHHs MaHHOW OOS3aHHOCTH, a TaKkKe IpHU
OTCYTCTBMM TMpOJiaBLa (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHu3alMM WM YHIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOIO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXO0KJICHUSI IOTPEOUTENS JOCTAaBKA U (WUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATBCA moTpedutenem. [lpm sTomM  mpomaser
(M3rOoTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTAaBKOW U
(uyn) BO3BpAaTOM YKa3aHHbBIX TOBApOB.

(. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBNeHUA notpebutenemM TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BHpaBe NPEIbSIBUTH MPENyCMOTpPEHHbIE cTaTheil 18 Hactosimiero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
UHIUBUAYAJIbHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWU HEJAOCTAaTKOB TOBapa, €CIU OHHU
0oOHapyXeHbI B TEUEHHE TaAPAaHTUIHOTO CPOKA MIJIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmIeHNN TOBApOB, HA KOTOPLIC FapaHTHI)’IHBIe CPOKH HWJIM CPOKH IOAHOCTU HC YCTAHOBJICHEI,
HOTpe6I/ITeJ'II) BIIpaB€ MPEABABUTH YKAa3aHHBIC Tpe60BaHI/ISI, €CJIM HEOOCTAaTKHN TOBAapOB 06H3py>KeHBI B
pa3yMHBII CPOK, HO B Mpenesax ABYX JIET CO JIHS Tepeayd WX MOTPEOUTENto, eciau 0oJiee JTUTEeIbHbIS
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. INapaHTHIfHBINA CPOK TOBapa, a TaKKEe CPOK €ro CIyKObl MCUUCISIETCS CO JHS Tepeaavyd ToBapa
MOTPEeOUTEN0, €clii HHOE He IMPEeayCMOTpPeHO JAoroBopoM. Eciam neHb mnepegayud yYCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO THS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (OOYBH, OJEKABl W MPOYUX) ITH CPOKH HCUYHCISIOTCS C MOMEHTA
HACTYIUICHHsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OMPEIEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexpepanu HUCXOAsS U3 KIMMATHYSCKUX YCIOBUM MeCTa HaXOXICHHS
MOTPEOUTEIICH.

[Ipu mponpaxe ToBapoB mo oOpasiiam, MO MOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUeHUs
JOTOBOpA KYIUTU-TIPOJAXXKM M MOMEHT IMepeladyd ToBapa MNOTPEOUTEN0 HE COBMANAIOT, 3TH CPOKH
WCYUCIISAIOTCS CO JHSA JOCTaBKM ToBapa moTpeduTento. Ecim moTpeOurtens IUIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHUCAINMX OT TNpojaBla (B YacTHOCTH, TOBap
HY)KJaeTcs B CIHEIHAIbHON YCTaHOBKE, MOJKIIOYEHUH WU CcOOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJABIIOM TakuX oOcTosTenscTB. Ecnm AeHb IOCTaBKW,
YCTaHOBKH, TMOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTENHCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOHUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUEHHUIO, OMPEICIUTh
HEBO3MOKHO, 3TH CPOKU MCUUCIISIIOTCA CO JAHS 3aKIIFOUEHHUS I0TOBOpa KYIUIA-TIPOJAXKH.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.
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CpOK roaHoCTu ToBapa OHNpCACIIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO AHA M3rOTOBJICHHA TOBApa, B
TCUYCHUC KOTOPOTO OH MNPHUIOJCH K HCIOJb30BaHUIO, HIINU IIaTOfI, A0 HACTYIUICHHA KOTOpOﬁ TOBAp
IMPUIrOAC€H K MCIIOJIb30BAHUIO.

ITpoIOIKNUTENPHOCTE  CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTENIBHBIM
TpeOoBaHMAM K O€30IIaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBAThCSl HA KOMIUIEKTYIOIIME M3JIENHUSI U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. I'apaHTHITHbIE CPOKHM HA KOMIUIEKTYIOINE U3/EIIAs U COCTABHBIE YACTH UCUHCIIAIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUs W COCTABHBIE 4YacTH TOBAapa CYUTAIOTCA
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIU MHOE HE YCTAHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IEJIME U COCTaBHYI0 4acTh TOBAapa B JIOIOBOPE YCTAHOBIIEH T'APaHTHUNHBIN
CPOK MEHbILIEH MPOJOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3J€He, MOTpeOuTeNb
BIIpaBe MPEAbIBUTH TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3AENUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHApPY)KEHHH B T€UEHHE IapaHTHITHOTO CpOKa Ha OCHOBHOE€ W3JIENINE, €CIIU MHOE
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMIUIeKTYyIOIIee U3/IeNIie YCTaHOBJIEH rapaHTUNHHBINA CPOK OO0JIbIIEH MPOI0IKUTEIHHOCTH,
YeM TrapaHTUHHBII CPOK Ha OCHOBHOM TOBap, NOTpPeOMTENb BIIpPAaBE MPEIbsIBUTh TpPeOOBaHMSA B
OTHOIICHHH HEIOCTAaTKOB TOBapa IPU YCIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3IEIINs
oOHapyXeHbI B TEUEHHE rapaHTUMHOTO CpoKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTEUEHUs rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTaThe, TOBOAATCS 10 CBEACHUS MOTpeOuTeNst B HHMOPMAIUHU O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTEIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B cinywasix, korjga mpeayCMOTPEHHBIN JTOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
JeT U HEeNOCTaTKU ToBapa OOHApYKEHbI MOTpeOUTeNeM IO HCTEUEHUM TapaHTUHHOIO CpOKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNb BIpaBe MPEIbsIBUTh NPOAABIYy (M3rOTOBHUTENIO) TpeOOBaHUS,
IpelycCMOTpeHHbIE cTaThell 18 HacTosmero 3akoHa, €ciu JOKaXeT, YTO HEJOCTATKH TOBapa BO3SHUKIIU JI0
€ro nepeaady NoTpeOUTENIO WK M0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydqac BBIABJIICHUS CYHICCTBCHHBIX HEAOCTATKOB TOBAapa HOTpe6I/ITeHB BIIpaBC IPCAbABUTDH
HU3rOTOBUTCIIO (yr[OJ'IHOMO‘lGHHOfI OpraHu3alnnuiu 50051 YIIOJIHOMOYCHHOMY WHAUBUAYAIIbHOMY
IpCaAIpUuHUMATCIILO, I/IMl'IOpTep}I) Tpe6OBaHI/I€ (6] 663B03M63I[HOM YCTPpAaHCHUU TAKUX HCIAOCTATKOB, CCJIN
JOKaXXCT, 4YTO OHHU BO3HHUKIIM OO0 IICPCAadu TOBapa HOTpC6I/ITeJ'IIO WJIA 110 IpUuYrMHaM, BOSHUKIOIKUM 10 3TOI'0
MOMEHTAa. YKa3aHHOe Tpe60BaHI/Ie MOJKET OBITh IMPCABABIICHO, CCJIM HECAOCTATKHU TOBApa 06Hapy>KeHBI 10
HUCTCUYCHUHU IABYX JICT CO OHA IEpEaavdu TOBapa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpoOKa
CJ'Iy>K6LI HJIM B TCUCHUC ACCATHU JICT CO OHA MNEpCaavu TOBapa HOTpe6I/ITeJ'IIO B CJlIyda€ HCYCTAaHOBJICHU
CpOKa CJ'Iy)K6I>I. Ecmu YKa3aHHOC Tpe6OBaHI/Ie HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH CO IHS €ro
NMpEABABICHUA HOTpe6I/ITeJ'IeM HNJIn O6H3py>KeHHLII71 UM HCOOCTATOK TOBapa ABJIAACTCA HCYCTPAHUMBIM,
HOTpe6I/ITeJ'II> o CBOCMY BBI60py BIIpaB€ NPCABABUTH H3TOTOBUTCIIIO (YHOHHOMOHGHHOﬁ OpraHu3anun
WM YINOJIHOMOYCHHOMY HWHIAWBUAYAJIIBHOMY IMPCANIPHUHUMATCIITO, I/IMHOpTep}/') HUHBIC NPCAYCMOTPCHHBIC
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nyHkToM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHHMS MM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YNOJIHOMOUEHHOW OpraHMu3aluy WU YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHON JEHEKHOM CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButesieMm (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauuveun wnu YNOSTHOMOYEHHbIM MHAMBUAYalNbHbIM
npeanpuHMMaTenem, UMMNOpTepomMm)

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHust HEJJOCTaTKOB TOBapa HE OMpPeIeNieH B MMCbMEHHOU (opMe CoTranieHueM
CTOpPOH, OTU HEAOCTATKU JOJIKHBI OBITH YCTpAaHCHBI HU3TOTOBUTCIIEM (HpO}IaBHOM, yl'IOJ'IHOMOLIGHHOI\/'I
OpraHM3anieil WIu  yINOJHOMOYEHHBIM WHIUBUAYAIbHBIM  MpEINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMEAJIUTCIBHO, TO €CTh B MHUHUMAaJIbLHBIN CpPOK, 00BEKTUBHO H€06XOI[I/IMI>II\/'I A1 UX YCTpaHCHHUA C
y4eTOM OOBIYHO TpHUMeHsieMoro croco0a. Cpok ycTpaHEHHUsI HEJOCTAaTKOB TOBapa, OMpenesieMblidi B
MMCbMEHHOM (popme corsamieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, ecniu Bo BpeMsi ycTpaHEHHsI HEJJOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OINpPEAETICHHBIA COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTh COTJallleHUE O
HOBOM CpPOKE YCTPAaHEHHS HEJIOCTATKOB, ToBapa. [Ipu 3ToM oTCyTcTBHE HEOOXOAUMBIX JUIsl YCTpaHEHUs
HEZ0CTAaTKOB TOBapa 3alacHbIX yacTell (Aeraseil, MmaTepuanos), 000pyAOBaHUS WM MOJO0OHbBIE TP UUUHBI
HE SIBJISIFOTCS OCHOBAHHMEM JUIsl 3aKJIIOYEHUsS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPENIEIEHHOrO COIIAllIEeHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. @®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHHMHM TOBapoOB JUIMTENBHOTO IMOJb30BaHUS HW3TOTOBUTENb, MpPOJAaBel JHOO
YIOJHOMOYEHHAs] OpraHU3alMsl WM YIIOJHOMOYEHHBIN WHAWBUYaIbHBIM MpEINpUHUMATENb O00sS3aHbI
IpU TPEAbSIBICHUN MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3THO
MIPEeI0CTaBUTh MOTPEOUTENIO HAa TIEPUOJI PEMOHTA TOBAP /UIUTEIHHOTO MOJIb30BAHUS, 00JIaIal0IUN STUMHU
K€ OCHOBHBIMH MOTPEOUTENHLCKUMHU CBOMCTBaMHU, 00ECIIEYnB I0OCTaBKY 3a cBOM cueT. [lepedenp ToBapoB
JUITUTEIBHOTO MOJb30BaHUs, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PAcIpOCTPaHSIETCsl, YCTAaHABIMBAETCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbix 3akOHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHUs HENOCTAaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJAJIeBaeTCs Ha
MepHoJi, B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIL30BAJCS. YKa3aHHBIA MEPUOJ HCUUCISETCA CO JHA
oOpailieHus motpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa O JHS BBIAAYU €ro IO
OKOHuYaHUU peMoHTa. [Ipu BbIaye TOBapa U3roToBUTEIND (IPOAABEll, YIOJIHOMOYEHHAs] OpraHu3alus Uin
YIIOJTHOMOYEHHBI WHAMBHUIYAJIbHBIM MpEANpUHUMATENb, HMIOPTEP) OO0S3aH MPEAOCTaBUTh B
MUCbMEHHOUW opMe moTpeduTeato uHpopMaIuo o aare oOpalieHus MoTpeOuTens ¢ TpeboBaHHEeM 00
yCTpaHeHHH OOHApYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepeaadyd ToBapa MOTpeOHuTeneM mIis
yCTpaHEeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpAaHEHUS HEJAOCTAaTKOB TOBapa C HMX OMHCaHHeM, 00
WCIOJIb30BAHHBIX 3aMacHBIX YacTAX (JeTansiX, MaTepuanax) U O JIaTe BbIIaYd TOBapa MOTPEOUTENIO IO
OKOHYAHUU YCTPAHEHUS HEJOCTAaTKOB TOBApa.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)
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4. Tlpu ycTpaHEHHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUICKTYIOLIETO H3JIEIUS WU
COCTaBHOM YacTH OCHOBHOTO W3JICNIHSI, HA KOTOPHIE YCTAHOBIECHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMILJICKTYIOIIEE HM3JCIUe VI COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ MPOJOJKATEIHHOCTH, YTO W HA 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINE MU COCTaBHYIO
9acTh OCHOBHOT'O W3JICIIHSI, €CJIH HHOE HE MIPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHIHBIN CPOK UCUHUCIISACTCS
CO JTHS BBIJIAYH MMOTPEOUTEITI0 ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cinyqae oOHapykeHUsI IOTpEOUTEIEM HEOCTATKOB TOBapa U MPEIbsIBICHUSI TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3alus Wi YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeANpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH
CO JHS MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTEIEM, a P HEOOXOUMOCTH JOTOJHUTEILHOU
IIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIOM (M3TOTOBMUTEJEM, YIIOJTHOMOYEHHOW OpraHu3aluel uiu
YIIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MPEANIPUHUMATEIICEM, I/IMHOpTepOM) - B TCUCHHUEC ABaallaTu )IHGI71 co
JIHS IPEIbSIBIICHNS YKa3aHHOTO TPeOOBaHMS.

Eciu y mnpopaBna (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHu3aldyd WIM YHIOJHOMOYEHHOIO
WHJUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIM /I 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJAEHA B TEUYEHHWE Mecsla Co JIHS
MpeIbSABICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHUE MOTPEeOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJIETBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpETHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B ClIydae OTCYTCTBHUS Yy MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHONW OpraHu3aluil WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJbHOTO MpEIIpUHUMATENS,
UMIIOpTEpa) He0OXOAUMOTO ISl 3aMEHbI TOBAapa Ha JIeHb NPEeAbABICHUS YKa3aHHOTO TPEeOOBaHUSI.

Ecnu nnis 3amensl ToBapa Tpedyetcst 6ojiee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOAaBell
(u3rotoBuTenp MO0 YIOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIM HMHIWBUIYyalbHBINA
MpeaNpUHUMATENb) B TEUCHUE TPeX THEH co AHs MpexbsBiIeHUS TpeOoBaHHS O 3aMeHE ToBapa o0s3aH
0€3B0O3ME3/IHO MPEOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHHE Ha IEPHO]| 3aMEHbI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAaJAOMIMi 3TUMHU € OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBAMH,
ofecreunB €ro JOCTaBKY 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTPAHAETCS Ha TOBApHI, IMEpeYeHb

KOTOPBIX OMPEAENSeTCS B COOTBETCTBUH C IMMYHKTOM 2 cTaThu 2(0) HACTOALIEro 3aKoHa.
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIEekKaIIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YHOTPEOICHUH.

IIpu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUMCISETCS 3aHOBO CO JHsS Iepeladyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbuTtens
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpe6I/ITCJ'IH 0 COpasMCpHOM YMCHBIICHHUU HOKyrIHOfI HCHBI TOBApa, BO3MCHICHUU
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pacxoJ0B Ha HCIPABICHHE HEJOCTAaTKOB TOBapa MOTPEOMTENEM WM TPEThUM JIMLOM, BO3BpaTe
yIJTAaY€HHOHN 3a TOBap JCHEXHOH CYyMMBI, a TaKkKe TpeOOBaHUE O BO3MEUICHUU YOBITKOB, MIPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIEro KadecTBa JMOO IPEeNoCTaBICHUS
HEeHaJulexaleidl uHpopMalMu O TOBape, MOAJEKAT YNOBICTBOPEHHIO IPOJABLOM (M3FOTOBUTEIEM,
YHOHHOMOHCHHOﬁ OpI“aHI/I3aLII/Ief/'I WK  YIIOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM IPCANIPUHUMATEIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEW CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTensl, YNONMHOMOYEHHOMN
opraHusauum UM ynosiHOMOYeHHOro MHAUBUAYyaribHOro npeanpuHUMaTens, umnopTepa)
3a NpPOCpPOUKY BbINOSIHEHUA TpeboBaHUN NoTpeduTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe 3a
HEBBINIOJIHEHNE (331€P>KKY BBINOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MEepUo]
pEMOHTA (3aMEHbl) aHAJIOTMYHOT0 TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHu3alus Wil
VIIOJTHOMOYECHHBI HHIUBHIYyaTbHBIN TPEANPUHAMATENh, UMIIOPTED), JOIMYCTUBIIUN TaKkue HapyIICHHS,
yILUIa4MBaeT MOTPEOUTEITIO 3@ KaX bl J€Hb IMPOCPOUYKH HEYCTONKY (TIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcsi, UCXOs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENSI JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIICM,
VIIOJTHOMOYEHHOW OpraHu3anyell WJIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHWS WIIM B JICHb BBIHECCHHSI
CyneGHOTO pelIeHHs, €Cli TpeboBaHKEe TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiydae HEBBINOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIC cTaThsaMu 20 -
22 wHacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBE IO CBOEMY BBIOOPY NPEABSIBUTHL HWHBIC TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosdiiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUMA nNpoAaBLOM CpoKa nepenauu
npeaBapuTesibHO ONJfla4YeHHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMATPUBAIOIINNA 00SI3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OTIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaur ToBapa NoTpeOUTeNo.

2. B cJIydgac, €CJin IpPpOaaBCI, HOHy‘lI/IBH_II/Iﬁ CYMMY HpCHBapHTeHBHOﬁ OILIaThl B OIIPCACIICHHOM
AOTOBOPOM KYIUIM-TIPOJAKH pa3MEpPe, HE HMCIIOJTHUIL 0053aHHOCTB II0 nepeaaduc ToBapa HOTpe6I/ITeJ'IIO B
YCTaHOBJ'ICHHHﬁ TaKUM OOTOBOPOM CPOK, HOTpe6I/ITeJ'H:> 10 CBOEMY BbI60py BIIpaBe HOTpe6OBaTBI

nepeaadyun OIJIa4C€HHOI'O0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAaThI TOBAapa, HEC NMEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpe6OBaTL TAKXXC ITIOJJHOI'O BO3MCIICHUA Y6BITKOB, IMPUYIUHCHHBIX
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€My BCICACTBHUC HAPYUHICHUA  YCTAHOBJIICHHOIO JOIOBOPOM  KYIUIM-TIIPOJAXKH  CpOKa IICpeaadu
MpeaABapUTCIIbHO OIIAYCHHOT'O TOBApa.

3. B cmoyyae HapylleHus YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXHU CpOKa Iepenadu
MIPEIBAPUTENIBHO OIJJAYEHHOrO0 TOBapa IMOTPEOMUTENI0 NpOJaBel] YIUIAYMBAeT €My 3a KaxIblid JIeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABApUTEIbHON OIIaThl TOBApA.

Heycroiika (meHu) B3bICKUBAETCS CO JHS, KOTJa IO JIOrOBOPY KYIUIM-IPOAAXKU Iepeaaya ToBapa
MOTPEOUTEI0 OJDKHA ObLTa OBITH OCYIIECTBIICHA, IO JHS Tepeladyd ToBapa MOTPEOUTE0 WX 10 JHS
YIOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENSE O BO3BpATE €MY IIPEABAPUTEIBHO YINIAYEHHOW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TMeHM) HE MOXET MpeBbIIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHust IOTPEOUTENST O BO3BpaTe YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIEXKAT YIOBIIETBOPEHHUIO MPOJABIIOM B TEUYEHHE [ECATH JHEH CO IHS TPEIbSBICHUS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENSI, YCTAHOBJIEHHBIE IYHKTOM 2 HACTOAIMIEH CTAaThH, HE TMOJJIEkKAT
YIOBJIETBOPEHUIO, €CIIM NpOoJAaBel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd TMOTPEeOUTEINIo
MIPEeIBAPUTENILHO OIJIAU€HHOTO TOBapa IMPOU30IUIO BCIEACTBUE HEMPEOJIOJUMON CHUJIbl WM IO BHHE
OTpeOuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criy4ae npuoopeTteHns MM ToBapa
HeHagnexawero KayecrTBa

1. Ilpu 3amMeHe ToBapa HEHAJIEXKAIIETO KAayeCcTBa HA TOBAp 3TOHM K€ MapKH (ITHX K€ MOJCITH U
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He TPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBa HAa TAaKOW KE TOBAp IPYrod Mapku (MOIEIH,
apTUKyJa) B ciydae, €Ciy [IeHa TOBapa, MOJISKAIIEro 3aMeHe, HIDKE IICHbI TOBapa, MPeI0oCTaBICHHOTO
B3aMEH, MOTPEOUTENh OJDKEH JOTUIATUTh Pa3HMILy B LIEHAX; B CiIydae, €CiIH [ieHa TOBapa, MOJIJICIKAIIETO
3aMeHe, BBIIIC IIEHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
notrpedutenmo. lleHa ToBapa, MoJJIEKAIIEro 3aMeHe, ONpEACIsIeTCss Ha MOMEHT €ro 3aMeHbI, a €CIH
TpeOOBaHME TMOTPEOUTENT HE YIOBJIETBOPEHO IMPOIABIIOM, IICHA 3aMEHSEMOro ToBapa M IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEJICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE ToBapa.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae npenbsaBieHust notpedutesieM TpeOOBaHUS O COPa3MEPHOM YMEHBUIEHUH HOKYIHOMN
LIEHBl TOBapa B pacuyeT NpUHUMaETCs 1leHa ToOBapa Ha MOMEHT IPEeAbsABICHUS IOTpeOUTEIeM TpeOOBaHUS
00 ylIeHKe WIH, €ClId OHO J0OPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM peIEHHs O
COpPa3MEpPHOM YMEHBILIEHUH TIOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, HpI/I BO3BpAaTC TOBAapa HCHAJICKAIICTO KAa4YCCTBa HOTpe6I/ITeJ'IL BIIpaBC Tpe60BaTB BO3MCIICHUA
Pa3sHULIbI MEKOY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ A0OroBOpOM, U LICHOH COOTBCTCTBYIOLIECTO TOBAapa Ha
MOMCHT ,[[O6pOBOJ'IBHOFO YAOBJICTBOPCHHUA TAKOT'O Tpe6OBaHI/I$I niu, €CIn Tpe60BaHI/Ie I[O6pOBOJ'H:>HO HC
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YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCILICHUA.
(n. 4 Beenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEro KauyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllacTCs YIIAu€HHAs 3a TOBAp JEHEKHAs CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeauTa, a TAKKe BO3MELIAETCs IUIaTa 3a IPEJOCTaBICHUE KPEAUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHaUIXKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTENIEM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIIAU€HHYIO 32 TOBap
JICHEKHYI0 CyMMY, a TaKke BO3MECTHUTH YyIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE TUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratba 25. paBo noTpebuTensa Ha o6MeH ToBapa Hagnexalero KayecTBa

1. TloTpeOutenp BmpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBII TOBap HE
nojomen o Gopme, rabaputam, GpacoHy, paclBETKe, pa3Mepy UM KOMIUICKTAI[UH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMpPOJOBOJILCTBEHHOTO TOBapa HAJUIEXkKAIIEro KauyecTBa B
TE€YEHHE YEThIPHAALATH JHEU, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIeKAIIEero KayecTBa MPOBOAMUTCS, €CIU YKa3aHHBIH
TOBap HE OBLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIBCKUE CBOWCTBA, TJIOMOBI,
(haGpuyHbIE SPJIBIKA, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW TOATBEPIKIAIONTUI
OIUIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y NOTPEOUTEIN TOBAPHOTO YeKa MIIM KaCCOBOIO UeKa
60 MHOTO MOJATBEP)KIAIOIIETO OIJIaTy TOBapa TOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS Ha
CBUJICTEIHCKUE TOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSAM, yKa3aHHBIM B HACTOALICH cTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit @eneparumu.

2.B cJrydgac, €Cii aHaJIOTUYHBIN TOBAp OTCYTCTBYCT B IIPOJAKE HA ICHb 06paH_IeHI/I$I HOTpe6I/ITeJ'I${ K
npoaaBny, HOTpe6I/ITeJ'IB BIIPAB€ OTKAa3aTbCA OT HCIIOJIHCHUA OOTOBOpPA KYIUIU-IIPOAANXKU U HOTpe6OBaTB
BO3Bpara YHHaquHOﬁ 3a YKaBaHHBIﬁ TOBAp JICHEKHOU CYMMBI. Tpe6OBaHI/Ie HOTpe6I/ITeJ'I${ O BO3BparTe
YHHaHGHHOﬁ 3a YK8.33.HHBII71 TOBAp JICHEKHOM CYMMBI HNOMJICKUT YAOBJICTBOPCHUIO B TCUCHHUEC TPCX JHEeH
CO IHA BO3BpATa YKA3dHHOI'O TOBApa.

[To cornameHuto MOTpeOUTENs C MPOAABIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTPEH IMpH
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIIUTENHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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Cratbsa 26.1. IMCTAaHUMOHHbIN CNOCOO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHON KYIUIH-TIPOJIAYKH MOYKET OBITh 3aKIIOYCH HAa OCHOBAHHWHM O3HAKOMIICHHS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJIIETOB, JOTOCHHMKOB, CPEJICTB CBSI3U (TEIECBU3HMOHHOM, MOYTOBOM, PAJMOCBSI3U U JPYTUX) UIH HHBIMU
MCKITIOYAIOIIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENss ¢ TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJAXKH TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaB1ioM J10 3aKJIFOYEHHS JOTOBOPA JOJKHA OBIThH MIPEA0CTaBIIeHa MOTPeOUTENt0 HHGOpMAIIH
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOKJICHHs) MPOJIaBIla, O MECTE
U3TrOTOBJICHUA TOBAapa, (6] IIOJIHOM (prMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) ImpoaaBIa
(M3rotoBUTENS), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI, CpOKE
TOJIHOCTH W TapaHTHHHOM CpOKe, O TOPSJIKE OIUIAThl TOBapa, a TAakKKe O CPOKE, B TEUCHUE KOTOPOTO
JNCUCTBYET MPETOKECHHIE O 3aKITFOYCHUH JOTOBOPA.

3. IloTpeburtento B MOMEHT JIOCTaBKH TOBapa J0JDKHA OBITH B MMCBMEHHON (hopMe MpenocTaBiIeHa
uHpopmalusa o ToBape, npeaycMoTpeHHas cratheil 10 HacTosimiero 3akoHa, a TakKe MPeayCMOTPEHHas
MIYHKTOM 4 HacTOsIIeH cTaThbu HHPOPMAIIHS O TIOPSIIKE U CPpOKaxX BO3BpaTa ToBapa.

4. IToTpebuTens BpaBe OTKA3aThCsl OT TOBapa B JIF0O0E BPEMS JI0 €ro MepeIayu, a mocjie nepeaadn
TOBapa - B T€YEHUE CEMU JHEH.

B cnywae, ecniu uHdopmanus o mopsAKe M CpOKax BO3BpaTa TOBapa HaAJEKAIEro KayecTBa He
Obula TpefoCcTaBieHa B NHCbMEHHON ¢GopMe B MOMEHT [OCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECSIIEB C MOMEHTA Mepelayu TOBapa.

Bo3Bpar ToBapa Haanexalero kauecTsa BO3MOXEH B CIIydae, €CJId COXpaHEHbl €ro TOBapHBI BUJ,
MOTPeOUTENbCKUE CBOMCTBA, a TakXKe JIOKYMEHT, MOATBEpXKIAOmMi (akT U YCIOBUS MOKYIKU
yKa3zaHHOTO ToBapa. OTCyTCTBHME y MOTpeOHUTENs AOKyMEHTa, MOATBEepXkAarouero (akT U YCIOBUA
MOKYIIKK TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCA Ha APYrue J10Ka3aTeabCTBa MpPUOOpETeHUS
TOBapa y JaHHOTO MPOJIaBlia.

HOTpC6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCiAd OT TOBAapa HAMICKAIICTO KadeCTBd, HMMCIOLICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin YKaSaHHbIﬁ TOBApP MOKCT OBITb HCIIOJIB30BaH
HCKIIIOYUTCIBHO ano6peTamu1HM €ro HOTpe6I/IT€HeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa IIpodaBCl] HOJLZKCH BO3BpPATUTHL €MY HACHCKHYIO CYyMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM o A0roBOpy, 3a HUCKIKYCHHEM pacXodoB IIpodaBla Ha JOCTaBKY OT
HOTpe6I/ITeJ'I$I BO3BPAIICHHOI'O0 TOBapa, HC IO3JHEC YCEM HYCpC3 ACCATb JHEH co JHSI MMPEaAbABIICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. IlocnenacrBus Mpoaaxu ToOBapa HECHAJIC)KAIICTO KAaYC€CTBA NUCTAHITHOHHBIM CII0COO0M Mpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOXKCHUAMHU, IPECAYCMOTPECHHBIMU CTATbAIMU 18 - 24 HaCTOAIICTO 3akoHa.
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Cratba 26.2. lpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mponakxu OTIEIBHBIX BHUIOB TOBAapOB ycraHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbIMONHEHUA
PABOT (OKA3AHUWU YCIYT)

Ctatbsa 27. CpOKMU BbINOSIHEHUA paboT (OKasaHus ycnyr)

1. Hcnonnurtens o0s3aH OCYIIECTBUTH BBINOJHEHUE pPalOOTHl (OKa3aHUWE YCIYrH) B CpPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS OTAEIBHBIX BUAOB padOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBINIOJIHEHUH padoT (0ka3zaHuU yciayr). B nmoroBope o BbINOIHEHUM paboT (OKa3aHUU
YCIIYT) MOET MPeIyCMaTpUBATHCS CPOK BBIMOJHEHHUS PaOOTHI (OKa3aHWs YCIYru), €CIH yKa3aHHBIMHU
MpaBWJIaMU OH HE TPETyCMOTPEH, a TaKKe CpPOK MEHbIIEH MpPOJODKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJIEHHBINH YKa3aHHBIMH [TPaBUIIAMHU.

2. Cpok BblIMOJIHEHUSI paOOTHl (OKa3aHUS YCIYrHM) MOKET OIpeaessThCcs AaToi (Mepuosiom), K
KOTOPOi1 T0JKHO OBITh 3aKOHYEHO BBITIOJIHEHHE paboThl (OKa3aHWe YCIYTH) WiH (1) AaToH (IepruoaoMm), K
KOTOPOl UCTIOJIHUTEND JIOJIKEH MPUCTYIUTH K BHIMOJIHEHHUIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cayuae, ecnu BbIOJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS MO YacTsaM (JI0CTaBKa
MEPUONYECKON TeUaTH, TEXHHYECKoe OOCTY)KMBAaHWE) B TEUEHHE CpoKa MACHUCTBUS JOTOBOpa O
BBITIOJIHEHUM paldoT (OKa3aHUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepro /bl ) BBHITIOJTHEHUS TAKUX pabOT (OKa3aHUs YCIIYT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHUS
OTJIEIbHBIX 3TANOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeien denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBMa HapylweHUS UCMOJSIHUTENIEM CPOKOB BbINOJIHEHUS paboT
(okasaHusa ycnyr)

1. Ecnu MCHIOJTHUTEINb HAPYIINUI CPOKH BBITIOJIHEHHS Pa0OThI (OKa3aHUs YCIYTH) - CPOKU Havaja U
(W) OKOHYAHUS BBHIIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUHbIE CPOKU BBITIOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WM BO BpPeMs BBINOJTHEHHs] paOOThI (OKa3aHHs YCIYTH) CTajl0 OYEBUIHBIM,
YTO OHA HE OYZIET BBIMIOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBE:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJIHUTEIIO HOBBIN CPOK;
(B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

NOPYYUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYT'M) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITIOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBaTh OT UCHOJHUTENSI BO3MEIIEHUS IOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OK8.38.HI/IC YCJ'IYTI/I);
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0TKAa3aTbCsl OT UCIIOJHEHHSI JIOTOBOPA O BBINIOJHEHUH PAOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe mMoTpeOOBATh TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HApPYIIEHUEM CPOKOB BBHIMOJIHEHUS PaOOTHI (OKa3aHHs YCIyrd). Y OBITKA BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MMOTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHple TOTpPEOMTENIEM HOBBIE CpPOKH BBINOJHEHHUS pPAaOOThI (OKa3aHHUS YCIYTH)

YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUHU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BMIpPaBE MPEAbSIBUTH HCIIOTHUTENIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpaliaemasi moTpeOUuTento mpyu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINIOJHEHWW paboThl (OKa3aHWHM YCIYTH), a TakKe YYUThIBaeMas IMpH
YMEHBIIIEHUH IIE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIYIrHW), ONpPENENIeTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIOJHEHHS TOTOBOPA O BBIMOJIHEHUU PaOOTHI (OKAa3aHUU YCIYTH) UCIIOJIHUTEIND
HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaTt, MPOU3BEICHHBIX B MPOIECCE BBINOJIHEHUS PabOTHI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 3a HMCKIIOUYCHHUEM
CITydJasi, €CJIA MOTPEOUTENb MPUHST BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckimrodeH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-03.

5. B cnydae HapylieHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHUS! Pa0OThI (OKa3aHHS YCIYrH) HITU
HA3HAYEHHBIX TOTPEOUTE]IeM Ha OCHOBAHHMM ITyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yILTIa4uBaeT MOTPEOUTEIIO 3a KXl JCeHb (Yac, eClI CPOK OTPE/ICIICH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH) B pa3Mepe TpeX NPOICHTOB IICHBI BBHIMOJHEHHUS pabOThl (OKa3aHWsl YCIYrH), a €CIU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHWsS YCIAyrd) JTOTOBOPOM O BBIMOJHEHUH paboT (OKa3aHWU YCIYTr) He
ompeneneHa - oOmeil I1eHsl 3aka3a. J[oroBopoM O BHIMOJIHEHHH pPabOT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM U UCTIOTHUTEIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

HeycTolika (TieHs1) 3a HapyllleHue CPOKOB Havasa BHIMIOJIHEHUS paOOThI (OKa3aHUs YCIYTH), ¢ dTarna
B3BICKMBACTCS 3a KX/l JIeHb (4ac, eCcM CPOK OIpPEJeICH B yacax) IPOCPOYKH BILIOTH JIO Hayajia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYrW), €€ 3Tala WM NPEAbsABICHUS NOTpeOUTeIeM TpeOOBaHUH,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (nieHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBINIOJHEHUS PabOThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKMBAETCS 3a KaXAbl JEeHb (Yac, €ClM CPOK OINpeNeNieH B 4acax) MPOCPOUYKU BIUIOTH [0
OKOHYaHHUsl BBINOJHEHUA pPa0bOThl (OKa3aHMs YCIYrW), €€ dSTalna WIM NpeAbsABICHUS MNOTpeOUTeIeM
TpeOOBaHUH, TPETyCMOTPEHHBIX TYHKTOM | HAaCTOSAIIEH CTaThH.
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN NOTpeOuTeNeM HEYCTOMKM (II€HM) HE MOXET IPEBBINIATh LIEHY OTAEIBHOIO
BHJa BBIMOJIHEHUS PAa0OOTHI (OKa3aHUS YCIYTW) WM OONIyI0 IEHYy 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OT/JECNBHOTO BHAAa paboThl (OKa3aHWs YCIyrd) HE OIpeiesieHa TOTOBOPOM O BBINOJHEHHH PabOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTOlKM (TIEHM) ONpEAeNseTcs, MUCXOJs W3 LEHBI BBIMIOJIHEHUS padOThl (OKa3aHHs
YCIIyTH), @ €CIIU YKa3aHHas 1IeHa He OIpeieieHa, UCXO s U3 OOIIel 1IeHbl 3aKa3a, CyIIECTBOBABIIEH B TOM
MecCTe, B KOTOpPOM TpeOoBaHHE MOTPEOUTENS IOJHKHO ObUIO OBITH YJOBJIETBOPEHO UCIIOJIHUTEIEM B JIEHb
JOOPOBOJIBHOTO y/IOBJIETBOPEHUSI TAKOTO TPEOOBAHMS UM B JIEHb BBIHECEHHSI Cy/1IeOHOTO PEIICHUs, €CITU
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeOoBanusi MOTpeOUTENs, YCTAHOBJEHHbIE NYHKTOM | HacTosIIed CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIN UCTIOJTHUTENb JOKAXET, YTO HAPYLIEHHE CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEITPEOJOIMMOM CHITBI MIIM TIO BUHE OTPEOUTEIIS.

Crtatba 29. lNpaBa noTtpedbutena npuv obOHapyXeHUW HeA[OCTAaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIYIH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIM U3 OJHOPOJIHOTO MaTepuaia TaKoro ke KauecTBa WU
MTOBTOPHOTO BbIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHee MepelaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MEIIEHUS] TMOHECEHHBIX MM pacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOM yCIYry) CBOUMHU CUJIAMH WUJIM TPETHUMHU JIUIIAMH.

VYnoBierBopeHue TpeOOBaHUI TMOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUHM JIPYrOW BEUIM WJIM O TOBTOPHOM BBINIOJHEHHH pPaOOThl (OKa3aHMU YCIYTH) HE
OCBOOO0/IACT UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HAPYIICHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeburteny BlpaBe OTKa3aThCSA OT HCIIOJIHEHHUS JOTOBOpPAa O BBIMOJHEHUU DPAOOTHI (OKa3aHUH
yCIyTu) U MOTPeOOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBICHHBINA YKa3aHHBIM JJOTOBOPOM
CpPOK HEIOCTAaTKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCAYrHM) HE YCTPAHEHBI HCIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThbCi OT HCIIOJHEHHUS JOTOBOpa O BBIMOJHEHUU PAabOTHI (OKa3aHUH
yCIyTH), €CITH UM OOHApYKEHbI CYIIECTBEHHbIE HEIOCTATKH BBITIOJTHEHHON pabOThl (OKa3aHHOM YCIYTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM 10rOBOpa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpebuTens BopaBe mMOTpeOOBATH TAKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON palbOThI (OKa3aHHOM yCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MMOTPEOUTEIIS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi moTpeOUTesnto mpu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJIHEHUU paboThl (OKAa3aHWU YCIYrd), a TaKKe YYHUThIBaeMas IpU
YMEHBIIIEHUU II€Hbl BBIMOJHEHHOW pPabOThl (OKAa3aHHOW YCIyru), OMPEAENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosILEro 3aKOHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKAMH BBIOJHEHHON pabOThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUHU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHITIOJHEHHS
paboTel (OKazaHUsl YCIYrH) JuOO, €ClIM HEBO3MOKHO OOHApyKHUTh HEAOCTAaTKU MpHU MPHUHITUU
BBINIOJIHEHHOW paOoThl (OKa3aHHOM YCIIYTH), B T€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BIIpaBe MPEIbSBISTE TPEOOBAHUS, CBI3aHHBIC C HEJIOCTATKAMH BBITOJTHCHHON paOOTHI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEJIeNIax ABYX JIET CO JIHS NMPHHSATHS BBITOJIHEHHOW pabOThI (OKa3aHHOHN yCIyTH) WIIH
TIATH JIET B OTHOIIICHUH HEJOCTATKOB B CTPOCHUH M MTHOM HEJBMKHMOM HMYIIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Vcnonnutenb oOTBEYaeT 3a HENOCTATKH paboThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTHUHHBIA CPOK, €CIM TMOTPEOHTENb JOKAKET, YTO OHM BO3HUKIN 10 €€ NPUHATUS MM WM TI0
NpUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHOomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHUHBINA CPOK, HCIHOJHUTEINb
OTBEYaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaXEeT, YTO OHM BO3HUKIM IOCJE MPHUHATHUS paboThl (yCIIyru)
moTpeduTesieM BCIEACTBHE HAPYIICHHWs] WM TIPaBUJ HCIIOJIB30BAHHS pe3ysibTata padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.

(1. 4 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korjga npeayCMOTPEHHBIM JIOTOBOPOM TapaHTUUHBIA CPOK COCTaBIISIET MEHEE ABYX
neT (TATH JIET Ha HEJABMIKMMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyru) 0OHapyKeHBI MOTPEOUTEIEM
[0 UCTEYEHUH TapaHTUWHOTO CpOKa, HO B Mpejenax IBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYILIECTBO),
MOTpeOUTeNb BIIpaBe MPEIbsBUTh TPEOOBAHUSA, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOSIIEH CTaThbH, €CIU
JOKQXXET, 4TO TaKHe HEIOCTaTKU BOZHHUKIM 1O MPHHIATHS UM pe3yabTaTa paboThl (YyCIAyru) WU IO
MIPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBJICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrH) MOTpeOUTENb BIpaBe
IPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3ITHOM YCTPAaHEHUHU HEJOCTATKOB, €CIIU JOKAXKET, YTO
HE/I0CTATKU BO3HUKIIM J0 IPUHATHS UM pe3yibTaTta paboTsl (YCIyru) Wid M0 NpUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBIECHO, €CIM TaKUe HEAOCTATKU OOHApPYKEHBI IO
UCTEYCHHUHU JABYX JIET (IIATH JIET B OTHOIIEHUH HEIBUKUMOIO MMYIIECTBA) CO JHS NPUHATHS pe3ysbTaTta
paloThI (yciyru), HO B IpejiesiaX YCTAaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyru) Cpoka CiyXObl WM B
TEUYEHHUE JIECSTHU JIET CO JHS NPUHATHUS pe3ylbTara paboThl (YCIyru) MoTpeOuTeneM, eciau CPOK CIIyKObI
He ycTaHoBiIeH. Eciau naHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JHEH CO JHA €ro
IpeIbsBICHUS MOTpeOUTEeNeM MM OOHApYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPAHUMBIM, OTPEOUTETHh
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10 CBOEMY BBIOOpPY BIIpaBe TpeOOBATH:
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHMIO HEJIOCTATKOB BBITIOJHEHHOW pPabOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJTU TPETHUMH JIUIIAMH;

OTKa3a OT HCIIOJIHCHHUS JIOTOBOPA O BBINOJHCHUU Pa0OThl (OKAa3aHUHM YCIYTH) M BO3MCIICHHS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTel (ycnyru) OOJDKHBI OBITH YCTpAaHEHBI HCIOJIHHUTENEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MOTpeOUTENIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

HasnaueHHBIN MOTpeOUTEIeM CPOK YCTpaHEHUS HEJOCTATKOB TOBAapa YKa3bIBAETCS B JOTOBOPE WIIH
B HMHOM IIOJIMUCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBJICHWUU, HANpPaBICHHOM IOTPEOUTENEM
WCTIOJTHUTEITIO.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmieHHe TNPEAyCMOTPEHHBIX HACTOSAIIEH CTaThbe CpPOKOB YCTpPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOW PabOThl (OKa3aHHOMW YCIyrd) UCIHOJHUTENh YIUIAYMBACT MOTPEOUTETIO 3a KaXKIBIN JIeHb
MIPOCPOYKU HEYCTOUKY (IIEHIO), pa3Mep U MOPSIOK UCUUCIIEHUSI KOTOPOI OMPENeNsioTcs B COOTBETCTBUU
C IIYHKTOM 5 CcTaThu 28 HACTOSIIEro 3aKoHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB HOTPEOUTENb BIPaBe MPEAbSABUTH HCIOJHUTENIO WHBIC
TpeOOBaHUs, IPEAYCMOTPEHHBIC IMTyHKTaMu 1 1 4 craTtbu 29 HacTosmero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus noTpeOuTENss 00 YMEHbILIEHUH IIEHBI 32 BBHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOMMHM CHJIAaMU WUJTU TPETbUMU JIUIIAMH, a TAKXE O BO3BpATEe YIUIAYEHHOM 3a paldoTy (YCIyry) AeHEKHOU
CYMMBI M BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT WCIIOJIHEHHUS J0TOBOpa,
peayCMOTpeHHble TyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crathu 29 Hacrosero 3akoHa, MOAJIEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIBIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpedOuTens o 0e3BO3ME3THOM H3TOTOBJICHHUU IPYrod BeUId U3 OIJHOPOTHOTO
MaTepuaa TaKoro kK€ KauecTBa MIJIM O MOBTOPHOM BBHIMIOJHEHUH PabOTHI (OKa3aHUM YCIYTH) MOAJNEKAT
yIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JII CPOYHOTO BBHIMIOJTHEHUS PabOTHI (OKa3aHHs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBHITIOJTHEHHH PabOTHI
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(OKa3aHUM YCIIyTH), KOTOPBINA OBLIT HEHAJIeXKAIIIEe UCTIOJTHEH.

3. 3a HapylIeHHe MPEAYCMOTPEHHBIX HACTOSIICH CTaThEH CPOKOB YIAOBIICTBOPCHHUS OTICITBHBIX
TpeOOBaHMK TOTPEOUTENS MCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKABIH JE€Hb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSII0OK MCUUCICHUS] KOTOPOU OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM
5 craThy 28 HacTOSIEro 3aKoHa.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTaXx | W 2 HACTOALIEH CTAaThu, MOTPEOUTEIDH
BIIpaBE MpPEAbABUTH HUCIOJHUTEIIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE IYHKTOM 1 craThu 28
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatba 32. [lpaBo noTpedbuTens Ha OTKa3 OT MCNOJIHEHMA AOroBopa O BbIMNOJSIHEHUU
paboT (oka3zaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBITIOJTHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPH YCIIOBUHW OTUTATHI UCTIOTHHUTENIO (DAKTHUECKH MMTOHECEHHBIX UM PACXO0J0B, CBSI3aHHBIX
C MCTIOJTHEHHEM 00513aTEeNBCTB 10 TaHHOMY JIOTOBOPY.

CtaTtbsa 33. CMeTa Ha BbINnofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYru), MPEeIyCMOTPEHHOH TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HJIA MTPUOJIM3UTEIIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTEST UITH UCTIOTHUTENS 00s3aTENBHO.

2. HcnosHutens He BIpaBe TpeOOBATh YBEIWUYEHUsS TBEPJIOW CMETHI, a IOTPEOUTENH - €¢
YMEHBIIIEHHUA, B TOM 4YHCIE B Cily4yae, KOTrJa B MOMEHT 3akKJIIOYEHHUS JOroBOpa HCKIKOYalach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00bEM MOAJEKALTUX BBIIOIHEHUIO PaboT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

Hcnonnurens wWMeeT mpaBo TpeOOBATh YBEIUYCHUS TBEPIOW CMEThI TPU CYHIECTBEHHOM
BO3pAacTaHUH CTOMMOCTH MAaTEpHAIOB M OOOPYJAOBaHUS, MPEIOCTABISCMBIX HCIOJTHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMH JIULIAMH YCIIYT, KOTOPOE HENB3si OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHHH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHINOJIHHUTH ATO TPEOOBAHHME WCIOJIHHUTEIbh BIPaBE PACTOPTHYThH
JIOTOBOP B CY/IeOHOM TIOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnn  Bo3HmKIa HCO6XO,I[I/IMOCTB BBIIIOJTHCHHUA  AJOIIOJTHHUTCIBHBIX pa60T (OKaSaHI/ISI
JOITOJIHUTCIIBHBIX YCJ'IyT) M 10 3TOH IMPUYIHUHE CYIICCTBCHHOI'O IPCBBINICHUSA HpI/I6HI/ISI/ITeHLHOﬁ CMCTHI,
HCIIOJHUTENL 00s13aH CBOCBPCMCHHO IPCAYIPECIUTD 00 »TOM HOTpC6I/ITeJ'IH. Ecau HOTpe6I/ITeJ'IB HE aall
COT'JIaCueC Ha IMMPEBLINICHUC HpI/I6J'II/ISI/ITeJ'ILHOI7I CMCTBI, OH BIIPpAaBC€ OTKA3aTbCA OT HUCIIOJIHCHUA JOTOBOpA. B
9TOM CJiyda€ HUCIOJHUTCIIb MOXKET Tpe6OBaTL oT l'IOTpC6I/ITeJ'I$[ YIUIaThl IEHLBI 34 BBIIIOJIHCHHYHO pa60Ty

(OKa3aHHYIO yCIyTy).

VcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBLINN MOTpeOUTeNs 0 HeOOXOAUMOCTH TPEBbIICHHS
NpUOJIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTh JOIOBOP, COXpaHssA MPaBO Ha omjary paboTsl (YClyru) B
npenenax NpuOIN3UTEIbHON CMETBHI.
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(. 3 BBeaeH PeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONHUTENA

1. UcnosnHuTenb 00513aH BBINOIHUTH PabOTY, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepuaja U CBOUMU CPEICTBAMU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ’IHI/ITCJ'IB, HpCI[OCTaBI/IBHII/Iﬁ Marcepuajl id BBIIIOJHCHUA pa6OTI)I, OTBCYACT 3a €ro
HCHAJIC)KAICEC KAa4Y€CTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTH nmpoaaBa 3a TOBApbl HCHAMJICKAIICTO

Ka4ecTBa.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Marepuasl UCIIOJIHUTENS OIJIAYMBAETCS MOTPEOUTENEM IPH 3aKJIIOUYEHUH YKa3aHHOTO JI0rOBOpa
MOJIHOCTHIO UJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PabOThI C YCIIOBUEM OKOHYATEIBHOIO
pacdeTra MpU TMOJTYYCHHH TOTPEOUTEIEM BBITIOJHEHHON HCIOJHUTEIEM pabOThl, €CIM WHOW MOPSIOK
pacueToB 3a MaTepUaj UCIIOJHUTENS HE TPELyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBIOJHEHHUH DPAOOTHI, MaTepuad MOXKET OBIThH
MPEIOCTABJIEH  WCIIOJIHUTENEeM moTpebutento B  kpeauT. llocienyromiee U3MEHEHHE  LIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS He BiIeUYeT 3a co0oi nepepacuera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan MCHOJIHUTENS W HEOOXOJUMBIC JUIS BBIMOJHEHHUS PAOOThI TEXHUYECKUE CPENICTBA,
WHCTPYMEHTHI U MTPOUee JOCTABIISIFOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepuana (¢ Bewblo) noTpedbutens

1. Ecnu paGoTa BBINONHSETCA MOJTHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BEllbio) MOTpeOuTes,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (Bely) U IPaBUILHOE €ro UCIOJIb30BaHUE.

Hcnomautens 00sa3aH:

NpeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HeT0OPOKAYECTBEHHOCTH TMEPEAaHHOTO
norpedureneM Marepuania (BeIn);

npeaACTaBUTb OTUCT 00 HU3pacCxXO0JO0BaHUU MAaTCpHraa U BO3BPATHUTL €I'0 OCTATOK.

B ciyvae mosiHOW WM 4acTUYHOW yTpaThl (TOBPEKICHMs) Marepuaia (BElIH), MPUHSITOTO OT
MOTPEOUTENIs, MCIOJHUTENh O0sS3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OJIHOPOJHBIM MaTepUAIOM
(BeIbI0) aHAJOTUYHOTO KAueCTBAa U TI0 JKEJIIAHUIO MOTPEOUTENS W3TOTOBUTH H3JICIHE U3 OJHOPOIHOTO
MaTtepuana (BEeIH) B pa3yMHBINA CPOK, a TIPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaia (Bely) aHAIOTUYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY YTPaue€HHOTO (TMOBPEXICHHOI0) MaTepHhalia
(Bemm), a Tak’Ke PacXo/Ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TIOBpEXKACHHOTO) Marepuana (BEIIH) OMPEAeseTCs, UCXOIS U3 IEHBI
MaTepuana (Belu), CyIIeCTBOBaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
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GBITL YAOBJICTBOPCHO HUCIIOJHHUTCIICM B JICHb I[OGPOBOJIBHOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/IS'I U B
JICHb BBIHECEHUS CYZIeOHOTO pElICHHUs, €Clii TpeOoBaHHe MOTpeduTeNns T0OPOBOIHHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Beuy), mepeaaBaeMoro UCIIOJIHUTEIIO, OTPEIENISIETCS B IOTOBOPE O BBITIOJIHEHUH
paboThI MM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TIOTBEPKIAIOIICM €TI0 3aKITFOUCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnosHutenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYK WJIM YacTHUYHYIO YTpary
(moBpexeHne) matepuana (BEUiu), NPUHATOrO0 UM OT HMOTPEOUTENsl, €CIU NOTPeOUTENb NPEaYIPEKIeH
HCTIOJTHUTENEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEIlu), KOTOPhIe MOTYT MOBJIEYh 32 COOO0M €ro MOJIHYIO
WIM 4aCTUYHYIO yTpary (MOBpeXIeHHE) JTU00 ecIM yKa3aHHbIe CBOWCTBAa MarepHuala (BELld) HE MOTIH
ObITh OOHAPYKEHBI IIPU HaJJIEXKalllel IPUEMKE UCIIOJIHUTENIEM 3TOr0 MaTepuana (Beln).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6s3aHHOCTb UCNONMHUTENA UWHGpopmMupoBaTbL noTpedbuTena o6
obcTofATeNnbCTBax, KOTOpble MOryT NOBMUATL Ha KavyecTBO BbINONHsAeMOM paboThbl
(okasbiBaemMou ycryru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UcnonauTens 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATh MOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
YKaSaHI/II\/'I HOTpe6I/ITeJ'I$[ 1 UHBIC O6CTO$[TGJ'H)CTBa, 3aBUCAIIINEC OT HOTpe6I/ITeJ'I$[, MOTYT CHU3UTH Ka4€CTBO
BBITIOJTHSIEMOM pabOTHI (0OKa3bIBAEMOM yCIYTH) WU TOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CpOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu  moTtpeOutens, HeCMOTpsSs Ha CBOEBPEMEHHOC H 00OCHOBaHHOE HWH(OpMHUpOBaHHUE
WCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPHUTOTHBIN MM HEJTOOPOKAYECTBEHHBIN MaTepual, He
M3MEHUT YKa3aHWW O CIOCOOE BBHINMOJIHEHHS Pa0OThI (OKa3aHUsl YCIAYrH) JIMOO HE YCTPAaHUT HWHBIX
0OCTOSITENICTB, KOTOPHIE MOTYT CHH3HUTh KadeCTBO BBHITIOJIHAEMOW palbOThI (OKa3bIBaEMOW YCIIYyTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCSl OT UCIOJIHECHHUS JOTOBOPA O BBIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnatbl BbINOJIHEHHON pPaboTbl (OKa3aHHOM yCryru)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIJIATUTh OKa3aHHbBIE €My YCIYI'M B TMOpPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JOTOBOPOM C HUCTIOJTHUTEIIEM.
(uactp mepBas B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHIMIOJIHEHHYIO MCIIOJIHUTEIEM B TIOJHOM 00beMe paboTy mocie ee
npuHATHS oTpedbutenem. C cornacust moTpeduTens padota MOXKeT ObITh OIJIAYeHA UM MPU 3aKITI0YCHUH
JIOTOBOpA B TIOJTHOM pa3Mepe WM ITyTeM BbIayu aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnara oka3aHHBIX yciayr (BLIHOJ'IHCHHBIX pa60T) MPOU3BOJUTCA TMOCPCACTBOM HAIWYHBIX HIIN
OC3HAIMYHBIX pacyeToOB B COOTBCTCTBUU C 3dKOHOAATCIILCTBOM Poccuiickoit CDCI[epaI_II/II/I.
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(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu McnoMb30BaHNK HATMYHON (POPMBI pacdeToB orurata TOBapoB (padoT, yciIyT) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBMHU C YKa3aHHUEM NpOJaBla (MCIIONHHUTENS) IyTeM BHECCHHS HaJIHMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPTraHU3AIUI0, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBISIOMEMY NESITEIHOCTh 10 TPUEMY TUTaTeXel (GU3NYECKUX JHI, JTH00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYLIECTBIISIIOIIEMY  JESTEIbHOCTh B COOTBETCTBUU  C
3aKOHOJIATEIILCTBOM O OaHKax M OaHKOBCKOM JESTEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eIepaIbHBIMU
3aKOHAaMH WM WHBIMH HOPMAaTHBHBIMM INpaBOBbIMM akTaMu Poccuiickon ®Penepaumu. Ilpm sTOoM
o0s3aTenbcTBa MOTPEOUTENS Mepes NpoaaBUOM (MCIOJIHUTENEM) IO OIulaTe TOBapoB (padoT, ycIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HATHMYHBIX
JIEHEKHBIX CPE/ICTB COOTBETCTBEHHO MPO/IaBIly (MCIOJHUTEINO), MO0 B KPEIUTHYIO OpraHU3aIuio, 100
TUTATEKHOMY areHTy, OCYIIECTBIISIOIIEMY NIESTEILHOCTh M0 MpUEMY IUIaTeXed (pU3MUecKuX JHIl, 00
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYyIIECTBISAIONIEMY JEATeIbHOCTh B COOTBETCTBHH C

3aKOHO/JATEILCTBOM O OaHKaX M OAHKOBCKOM A€SITEIILHOCTH.
(B pen. ®enepanbHbIX 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbsa 39. PerynupoBaHue oKka3zaH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBus HapymeHUs! yCIOBUM JTOTOBOPOB 00 OKa3aHWUU OTIENIBHBIX BUJOB YCIIYT, €CJIM TaKHUe
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOJNaJaloT MOoJ JAECWCTBHE HACTOSIICH TIJIaBbl, ONPEAEsSIOTCS
3aKOHOM.

CtaTtbsa 39.1. NMpaBuna okaszaHuA oTAeNbHbIX BUAOB YCNYr, BbIMOMHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTIEIbHBIX BUJOB YCIYT, BBITIOJHEHUS OTJCIBHBIX BUAOB pabOT MOTPEOUTENIM
ycranaBiuBaroTcs [IpaButensctBoM Poccuiickoit denepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®epepanbHbii rocyfapCTBeHHbIW Hap3op B obnactu 3awmTthbl npasB
noTpeburenen
(B pen. denepanbpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepanbHblii TOCYAapCTBEHHBIM HaA30p B 00JacTH 3alluThl IMpaB MOTpeduTenen
OCYIIECTBISETCS YIOJHOMOUYEHHBIM (ellepalbHbIM OPraHOM MCIIOJHHUTEIbHOM BJIACTH (Jlajiee - opraH
roCyJapCTBEHHOTO HaJ30pa) B mopske, yctaHoBiaeHHoM [IpaBurtensctBoM Poccuiickoit deneparui.

2. ®enepallbHBIN TOCYIapCTBEHHBIH HAA30p B 00JAacTH 3alIUTHI MpaB MOTpeOUTENel BKIOYAET B
ceos:

1) Oopranu3anvlo MU IIPOBECACHUC IIPOBEPOK CO6J'IIOI[CHI/ISI HU3roTOBUTCIIIMUA (I/ICHOHHI/ITGHHMI/I,
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MIPOJABLAMH, YIOJHOMOYECHHBIMM OpPraHU3alUsAMU WIA YIIOJHOMOYEHHBIMU HWHIUBUIYaJIbHBIMU
OpEeANpUHUMATEISIMA, HUMIIOPTEPaMH, BIAJENbIlAMH arperaropoB) TpeOOBAaHMH, YCTaHOBJIEHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoii  ®enepaumy, HacTOSIIUM  3aKOHOM,  JIPYTMMHU
benepadbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®eneparum,
PETryIUpYIOIIMMH OTHOIICHUS B OONAacTH 3am|Thl MpaB MoTpeduteneil (manee - o0Os3aTenbHbIE
TpeOOBaHMs), MPEANHCAHUI TOJDKHOCTHBIX JIUI] OpraHa rocyaapCTBEHHOTO HA/I30Pa;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alyI0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBAPOB (paboT, yciyr) oOs3aTeiabHbIM
TpeOoBaHUAM, OOeclneyuBaIUM 0€30M1acHOCTh TOBAapoB (paboT, yciayr) JUisl KU3HU U 370POBbS
noTpeduTeneld, OKpYXKarolled Cpeapl, NPEayNpekKIeHUe IEHCTBUM, BBOJIIIMX MOTpeOUTenel B
3a01yX/IeHue, W MpeAOoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUU C MEXAYHAPOJHBIMHU foroBopamu Poccuiickoit ®@enepanuu, gpenepalbHbIMU 3aKOHAMHU U
MHBIMU HOPMAaTHBHBIMH IIPaBOBBIMM akTaMu Pocculickoit @enepanuu;

3) nmpuUMeHeHue B MOpSJIKe, YCTAHOBIEHHOM 3akoHOAaTelabcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapylIeHu 00s13aTeNIbHbIX TpeOOBaHUH, BbI1ady MIPEINUCaHUI O MpeKpalleHny HapylleHUi
MpaB TMOTPEOUTENICH, O TMPEKpalleHHd HAPYIICHUH 00sS3aTeNbHBIX TpeOoBaHMN, 00 yCTpaHCHHUH
BBISIBJICHHBIX HapylIeHUH oO0sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLICHUS;

4) cucremMaTH4ecKoe HAOIMIOJCHUE 3a WCIIOJHEHHEM O00s3aTeNIbHBIX TpeOOBaHWM, aHAIM3 |
MIPOTHO3MPOBAHUE COCTOSTHUS HWCTOJHEHUS O00sA3aTeNbHBIX TpeOOBaHWNM TMPU  OCYIIECTBICHUU
W3TOTOBUTEISAMU  (MCIIOJIHUTENSIMHM,  TMPOJABIIAMH,  yIIOJHOMOYEHHBIMH  OpPraHU3alUsIMA WU
YIOJITHOMOYEHHBIMH  WHIWBUIYAJbHBIMA  TPEINPUHUMATEISIMA,  HMIIOpPTEpaMH,  BIJIaJebllaMu
arperaTopoB) CBOEH JIEITEIbHOCTH;

(B pen. @enepanpHoro 3aKkoHa oT 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOJIOJACHHE B 00JacTH OOECredYeHUsl 3alUThl IpaB MOTPEOHUTENeH, y4eT U
aHaIM3 CllydaeB MPUYUHEHHUS Bpeda JXKU3HU U 3J0POBBI0 TOTPEOHTENICH, OKpYXKAWIIEH cpene u
UMYIIECTBY TOTPEOUTENICH, CBI3aHHOTO C TIPUOOPETCHUEM H UCIIOJIh30BAHUEM TOBApOB (paboT, ycuyr) ¢
HEJIOCTaTKaMM, OIACHBIX TOBapoB (paboT, ycayr) 1m0 ¢ MPEJOCTABICHHEM IMOTPeOUTEIIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHE WHPOpPMAIMU O TOBapax
(paboTax, ycimyrax);

(B pen. denepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exxeroJHOe MPOBEACHUE aHalu3a M OLEHKH 3(h(HEeKTUBHOCTH (elepaTbHOr0 TOCYIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alUTHI MIPaB MOTPEOUTENEH;

7) ©XKEroJHyr HOJIrOTOBKY HAa OCHOBAaHUM pE3ylIbTaTOB JAEATEIILHOCTH, NPEAyCMOTPEHHON
NOJAIYHKTaMH 1 - 6 HacTOAIIEero MyHKTa, TOCYAApCTBEHHBIX JOKJIAJOB O 3alllMTe IpaB MoTpeduTeneil B
Poccniickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickont denepanun.

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (peepaabHOTr0 rOCyIapCTBEHHOTO HAa30pa B
obnacTu 3amMTHl TpaB NOTpeOWTeNel, opraHu3alueil W MPOBEICHHEM MPOBEPOK HU3TOTOBUTENEH
(ucronHUTENEH, TPOIABIIOB, YIIOJHOMOUYCHHBIX OPraHU3aIlMi WM YIIOJHOMOYCHHBIX MHIMBUIYaTIbHBIX
MpearnpuHUMaTeneil, UMIIOPTEPOB, BIaIEIbIIEB arperaTopoB), MPUMEHSIOTCS MoyoxeHus: deaepanbHOro
3akoHa oT 26 gexabps 2008 roma N 294-®3 "O 3amute mpaB IOPUAMYECKUX JIUI U UHIUBUIYaTbHBIX
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NpeanpuHIMaTeIed Ipyu OCYIIECTBICHHH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) M MYHHIIMIIAIBHOTO
KOHTpOJIs".
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun (enepaibHOTO TOCYIapCTBEHHOTO HAaJ30pa B OOJACTH 3alllUTHI MPaB
noTpeduTeNIell OpraHoM TOCYAAPCTBEHHOTO HAaJI30pa MPOBOIATCS KOHTPOJBHBIE 3aKyNKH B TOPSIKE,
ycraHoBiieHHOM ®enepanbHbIM 3akoHOM oOT 26 nexabps 2008 roma N 294-03 "O 3amure mnpas
IOPUIMYECKUX JIUI W WHIUBUAYAJIBHBIX IPEIIpUHUMATENCH NMPHU OCYHIECTBICHHH TOCYAapCTBEHHOTO
KOHTpOJIs (HaJ30pa) U MyHUILIUIIAJIbHOTO KOHTPOJIS".

KonTponsHast 3akymka ToBapoB (paboT, yciyr) MoOKeT ObITb IpOBEJEHAa OpraHoM
rOCyJapCTBEHHOTO HA30pa HE3aMEeUTUTENILHO C OJTHOBPEMEHHBIM H3BEIIEHHUEM OpraHa MPOKYpaTypHI.
(. 3.1 BBenen ®enepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOIKHOCTHBIE JUIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TIOPAJKE, YCTaHOBJICHHOM
3aKoHOJIaTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3anpammuBaTh U MOJy4yaTh HA OCHOBAaHUM MOTHMBHUPOBAHHBIX MUCHMEHHBIX 3aIIPOCOB OT OPraHOB
roCy/lapCTBEHHOW BJIaCTH, OpPraHOB MECTHOTO CaMOYNpaBieHUs, OOIIECTBEHHbIX OpraHU3aluil,
M3rOTOBUTENEH (MCIIONHUTENEH, MPOJABLIOB, YIOJHOMOYEHHBIX OPraHU3aluid WM YIIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX MpeAlpUHUMATeNel, HMIOPTEpOB, BIAJENbLIEB arperatopoB) HHMopMmanuoo Hu
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI IPaB MOTPEeOUTENEH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TIO TPEABSBICHUN CIYy)KEOHOTO YyIOCTOBEpEHHsSI W KOMUHM MpUKa3a
(pacmiopsbKeHUsT) PYKOBOAMTENS (3aMECTHTENSI PYKOBOJWTENSI) OpraHa TOCYIapCTBEHHOTO Haa3opa o
Ha3HAYEHUH TPOBEPKH IOCEIaTh TEPPUTOPHIO, 3[AHHS, MOMEIICHUS U COOPYKEHUs, HCIIOJIb3yeMbIe
W3TOTOBHUTENEM (MCIIOJHUTENEM, MPOJaBIOM, YIMOJTHOMOUYEHHON OpraHW3alMedl WU YIOJTHOMOYEHHBIM
WHIMBUYAIBHBIM TIPEANIPHHAMATENIEM, MMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHHUSI MEPOIPUSATHIA IO KOHTPOJTIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mnpoBoauTh OTOOp HpoO M OOpa3lOB TOBAapOB, IMPEAHA3HAUEHHBIX JJIS pealu3alud U
pealin3yeMbIX TOTPEOUTENSIM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIaBaTh M3TOTOBUTENSM (MCIIOJHUTENSIM, TIPOAABIAM, YIOJIHOMOYEHHBIM OPTaHU3ALUIM HWIIH
YIIOJTHOMOYEHHBIM HHIUBUIYAIbHBIM MPEINPUHUMATEISIM, HUMIIOpPTEpaM, BIaJeibllaM arperaTopon)
MpPEeANUCaHusl O MPeKpalleHuH HapyIIeHW ™paB MOTpeOuTeNneld, O NpeKpalleHud HapylIeHUH
00s3aTenbHBIX TPeOOBAaHUN, 00 yCTpaHEHUH BBISIBICHHBIX HAPYIICHHH 00s3aTeNbHBIX TpeOOBaHUMU, O
MIPOBEJICHUU MEPOIPHUATHI N0 00ECIIeUeHUIO MPENOTBPAILCHUS Bpeaa KU3HHU, 30POBbI0 U HUMYIIECTBY
noTpeduTenel, OKpyKaroliei cpene;

(B pen. denepanbpHoro 3akona ot 29.07.2018 N 250-D3)

5) COCTAaBJIAITE IMPOTOKOJIBI 00 AIMUHHUCTPATUBHLBIX IMPABOHAPYHICHUAX B obOmacTu 3allUTHI IIpaB
HOTpC6HTCJ’ICI>i, paccMmaTpuBaTtb Ae€jia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
NMPpUHUMAThL MEPBI IO IMPEAOTBPALNICHUTO TaKHUX HapymeHI/Iﬁ;

6) HaIpaBJIATb B YIIOJIHOMOYCHHBIC OpTaHbl MATCpHUAJIbl, CBA3aHHBIC C HAPYHICHUAMHA 00s13aTeIIbHBIX
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TpeOOBaHUH, I PELICHUS BOIPOCOB O BO30YK/ICHUH YTOJIOBHBIX €T 110 IMPU3HAKAM MPECTYIIICHUN;

7) oOpamarbcss B CyA C 3asBICHHSAMH B 3allUTy IpaB IMOTpeOHTENeld M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTeNel (rpynmbl MoTpeOuTeNel, HEONPEIEIEHHOTO Kpyra noTpeduTeneil), a Takxke
3as4ABJICHUAMMU O JIMKBUAAIIUU HU3TOTOBUTCIIA (I/ICHOJIHI/ITCJI?[, npoaaBua, yHOJIHOMOquHOI;'I OopraHusalyvu,
UMIOpTEpa, BIAJAENblIa arperaropa) JuOO O TPEKPAlIeHUH MAEATEIBHOCTH HWHAWBUIYAIBHOTO
npeanpuHuMaress (YnoJHOMOYEHHOTO WHJMBUIYaJbHOIO NMPEANPUHUMATENSA) 3a HEOJHOKpAaTHOE (1Ba
pa3a win Oosiee B TEUEHUE OJHOTO KAJIEHJAPHOTO roJia) Uil rpyboe (MoBJEKIIee CMEPTh UM MACCOBBIE

3a00JIeBaHUsI, OTPABJICHUSI JIFOJIEH) HapyIlIeHNEe IPaB MOTpeOUTENIEH.
(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJ30pa MOXKET OBbITh MPHUBIICYEH CYIOM K Yy4acTHIO B Jieje JUOO
BIIpaB€ BCTYIIATb B JACJIO II0 cBoen WHUIMATUBC WM 110 MHUIWATUBC JIMI, YYaCTBYIOIIUX B ACJIC, IJIA
Jlaud 3aKIIOYeHHs M0 Jeily B LeNIX 3allUThl IpaB NOTpeOuTened B MOPSAKE, YCTAHOBIEHHOM
3aKoHoarenbcTBOM Pocculickont @enepanyu.

5.1. Ilpennucanue, BBIJAHHOE IPU OCYILECTBIEHUH TOCYAAPCTBEHHOTO HAJI30pa B 00JACTH 3allUThI
IpaB MoTpeduTeseil, MoxeT ObITh 00KaloBaHO B apOUTPaXKHBIN Cy/l B TEYEHHE TPEX MECAIIEB CO JIHS €ro
BbIJauu. B ciydae npuHATHA 3adBiIeHUS 00 00XKaJlOBaHMU 3TOrO MPEANUCAHUS K IPOU3BOJCTBY
apOUTPaXHOTO CyJa HCIOJHEHUE JTOTO MPEANUCAaHUS MPUOCTAHABIMBACTCS JO JHS BCTYIUICHHS
peleHust apOUTPa)xKkHOTO CyJla B 3aKOHHYIO CHITY.
(. 5.1 BBenen denepanbHbIM 3aKkoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsSCHEHHUS MO BOIMPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoit denepanun, peryJaupyomux OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocymapcTBeHHBIM Ham30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHUSIM OE30IMACHOCTH,
YCTAHOBJICHHBIM ~ TEXHUYECKUMHU  PErjJaMEeHTaMH, OCYILECTBISETCS  Takke  YINOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMH UCHOJHUTENIBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyiv 0 TEXHUYECKOM PETYIUPOBAHHH.

8. Opran rocyJapcTBEHHOTO Ha/I30pa COBMECTHO C YIOJHOMOYEHHBIMHU (hefiepalbHbIMU OpraHaMu
MCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSIEH CTaThU, OCYIIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOIIEJIOCTYMHOTO TOCYJAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 001acTu
3alUThl TpaB MOTpebuTeneil, kauectBa M 0Oe30MacHOCTH ToBapoB (paboT, yciayr) B MOPSIKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit @eneparuu.

(. 8 BBeaeH PenepanbHbIM 3aKkOHOM OT 25.06.2012 N 93-D3)

9. Opran rocynapCTBEHHOTO HaJ30pa YTBEPKIAET METOAMUECKHE PEKOMEHIAINH IO pa3padoTKe U
pealn3aiyy peruoHalbHBIX U MYHUITUIAIBHBIX ITPOrPaMM IO 3alllUTe MpaB NOTpedUuTese.
(. 9 BBeaeHn denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YMNOJTHOMOYEHHOW opraHusauum nnun YNOJTHOMOY€HHOro MHAMBUAYaNbLHOro
npeagnpuHMMaTtens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcpopmMaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)
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(B pen. ®enepanvuoro 3akoHa ot 18.07.2011 N 242-D3)

HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcl, YIOJIHOMOYCHHAsA OpraHu3alusa W YHOJIHOMO‘-IGHHI)II\/JI
WHJUBUAYAJIbHBIN TNpeANpUHUMATENlb, UMIIOPTEP, BIIAJENEl] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPETOCTaBUTh B YCTAaHOBJICHHBIH HMH CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHNsI B MUCHbMEHHON W (WJIM) YCTHOUW (hopMeE U HHYIO
uHpOpPMaINIO, HEOOXOIUMYIO [UIS OCYIIECTBICHHS OPraHoM TOCYAapCTBEHHOTO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYHMI, YCTAHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Crtatba 42.1. NonHOMO4YMA BbICWMX UCMONHUTESIbHbLIX OPraHOB rocyfapCTBEHHOMN
Bractu cybbektoB Poccunckon ®epepauum B o6nactm sawmtbl npaB notpedburtenen
(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. BpicmIuii HCHOJHUTENBHBIN OpraH TOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit deneparuy OCYyIIECTBISIET MEPOIPHUATHS 10 peaTu3aiii, 00eCIeUeHNI0 M 3aluTe MpaB
noTpebuTenel u B npejaeaax CBOMX MOJHOMOYMI IPUHUMAET ONpeIeIEHHbIE MEPHI.

2. B mensx coneicTBUs 3alIuTe MpaB MOTPeOUTENeH OpraHbl UCTIOJHUTEIHLHON BIACTH CyOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT perHOHANIBHBIC MPOTPAMMBI IO 3alIUTE TPaB MOTPEOUTENCH U
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUS M OOIIECTBEHHBIM OObEIUHEHUSIM
norpedureneit (MX acconuaIusM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBenen denepanbabiM 3ak0oHOM OT 18.03.2019 N 38-D3)

Crtatba 42.2. lNepepavya ocywecTBNeHUA MOSIHOMOYUNA OpraHa rocyfapCTBeHHOro
Haf3o0pa opraHam UCNOJTHUTENIbHOW BRacTn cyobekToB Poccumnckon depnepaumm
(BBenena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOTO HAJA30pa IO  OCYIIECTBIEHUIO  (enepanibHOro
rOoCy/IlapCTBEHHOTO HaJa30pa B O0OJAcTH 3alllMThl MpaB MOTpeOUTeNeld MOryT MepenaBaThCs IS
OCYIIICCTBJICHUSI ~ OpraHaM  WCIOJHUTEIBHOM  BJIAacTH  CcyObekToB  Poccmiickoit ~ Denepamuu
nocra”HoBieHusaMu [IpaButenscTBa Poccuiickoit denepanuu B nopsijake, ycranoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs10pst 1999 roma N 184-d3 "OO6 oOumux MPUHIUIIAX OPraHU3aIlMy 3aKOHOAATEIbHBIX
(IpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CyObeKTOB Poccuiickoit
denepanun.

Cratbsa 42.3. llogaya n paccMmoTpeHue obpaweHuin notpebutenen
(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienne noTpedUTeNns MOXKeT ObITh HANpPaBICHO B MUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENIE WM B 3JEKTPOHHOHM (opMe B OpraH rocylapcTBEHHOTO Ha/l30pa, WHBIE YIOJIHOMOYEHHBIE
(enepanbHbIe OpraHbl UCIOJIHUTENIBHONW BIAcTH, OpraH MCHOJHUTENbHON BiIacTH cyObekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. O6pameHHe HOTpe6I/ITeJ'IH MOXET OBITh HAIllpaBJICHO II0 IOYTC, C HCIIOJB30BAHUCM
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MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", B TOM 4Kcie o(pUIMalIbHOTO caifTa opraHa
rOCyJapCTBEHHOTO HA/J30pa, WHBIX YHOJHOMOUYEHHBIX (DefepalibHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
OopraHa HUCHOJHHUTENIbHON BiacTu cyObekTa Poccuiickoit ®enepanun 1mb0 oOpraHa MECTHOTO
camoympasiieHus (B cyobekrax Poccuiickori denepanuu - ropogax ¢eaepaibHOro 3HaueHUs MOCKBeE,
Canxr-IlerepOypre u CeBacromosie ¢ HCHONb30BaHHMEM O(HUIMANIBHOTO caiiTa oOpraHa MECTHOTO
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHamMu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanpHoro 3HadeHwst MockBel, Cankr-IletepOypra m CeBacToroiis), €IMHOTO IOpTaia
rOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAapCTBEHHBIX H
MYHUIIUTATBHBIX YCIYT, & TAKKE MOXKET OBITh MPHHATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX IEHTpPaX MPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IIPUEM 0OpaIieHui moTpedureneil 1 KOHCYJIbTHPOBaHUE TTOTPEeOUTENEH 0
BONpPOCAM  3allUTBl WX TMpaB Ha OCHOBAaHWU COIMJIAIIEHUH O  B3aMMOJACHCTBHUH  MEXIY
MHOTO(QYHKIIMOHAIBHBIMA T[EHTPaAMHU TMPEIOCTABICHUS] TOCYIAPCTBEHHBIX M MYHHUIMIIATBHBIX YCIYT U
(dbenepanbHBIMU OpraHaMu WCIOJIHUTEILHOW BIACTH, OpraHaMd TOCYJAapCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TOCYJAApCTBEHHOW BJiacTH CyOBekToB Poccuiickoit denepannn, opraHaMid MECTHOTO
CaMOYIPaBJICHHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTeneun, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMW HOPMATUBHbLIMK NPaBOBbIMM akTamun Poccunckon depepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IMpaB MOTpeOuTeNnel, YCTAaHOBJIEHHBIX 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccutickoit denepamnyu, mpoaasel (MCIOJTHATENb, U3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHM3ainus WIA YIOJHOMOYEHHBIM WHIUBUAYAJIbHBI NOpeanpUHUMATENb, WMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YrOJIOBHYIO WM TPa)XXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKkoHo 1aTeNbcTBOM Poccuiickoit denepanni.

Cratba 44. OcyuwecTBneHve 3awmTbl NpaB noTpedutenen opraHamMmm MeCTHOro
camoynpaBrieHus
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amutel mpaB motpebureneil Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO 00pa30BaHUSI OpraHbl
MECTHOT'O CaMOYIPaBJICHUS BIpPaBE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENel, KOHCYJIbTHPOBAaTh WX IO BOIMPOCAM 3allUTHI IPaB
MOTpeOUTEIICH;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3allIUTY MIpaB NOTpeOuTeNnei (HeonpeaeIeHHOro Kpyra noTpedoureneii);

pa3pabaTeiBaTh MYHHUIIUTIAIBHBIE POTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIEH.
(ab3a1 BBeieH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsBIIEHUH 10 0OpallleHUIO TOTpeOUTENsE TOBapOB (paboT, ycayr) HeHaUIeXkKalllero KauecTna, a
TaKKe OMACHBIX JUIA JKU3HHU, 3[I0POBbs, MMYIIECTBAa IMOTPEOUTENIEH U OKpyXKarolleid cpelasl OpraHbl
MECTHOTO  CaMOYIpaBJ€HHUs  He3aMeJUIMTENbHO  M3BeIalT 00 3ToM  (enepalibHble  OpraHbl
UCTIOJTHUTEJIBHOM BJIACTH, OCYILECTBIIAIONINE KOHTPOJIb 32 KAYECTBOM U 0€30M1aCHOCTBIO TOBApOB (pador,
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yeuyr).
(B pen. @enepanbuoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiiia cuiy. - @enepanbbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. [paBa obwecTBeHHbIX 06beAUHEHUN NnoTpebuTenen (UMX accouumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpeduresnet (MX acColMaIuy, COI03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (MX accoIMaluid, COI030B) M 3aKOHOJATeIhCTBOM Poccuiickoii
denepanuu.

2. OOuiecTBeHHbIE O0bEIUHEHUS MOTpeOuTeNnel (MX accOlMalMi, COIO3bI) JUISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAaHMI K ToBapam (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit dexnepanuu, peryaupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO SKCIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyT), a Takke
COOTBETCTBUSI IMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IMPOJaBIlaMU
(M3rOTOBUTEIISIMH, UCTIOJTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJb 3a COONIOACHUEM TpaB MOTPEOUTENCH W HAIpaBIsTh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HHpopManuio o (akrax
HapyIICHWH TIpaB MOTPEOUTENICH Il MPOBEICHUS MPOBEPKH ATUX (AKTOB M NPUHATHS B CiIydae HX
MOJITBEPXK/ICHUSI MEp IO MPECEUYCHUIO HApYIICHUIH TNpaB MOTpeOUTENICH B Tpejienax MOJTHOMOYHNA
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEJICHUU IKCIIEPTH3 MO (paKTaM HAPYIICHUH NpaB MmoTpeduTeneit
B CBSI3M ¢ oOpameHusMu norpeduteneit. [Ipu ocymiecTBiIeHnN 00IECTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0bemMHEeHUs MoTpeOuTeNneld (MX AaccolMallid, COIO3bl) HE BIpaBe TpPeOOBATh OT HW3TOTOBUTEINEH
(MCTIOJTHUTENEH, MTPOJAABIIOB, YIOJHOMOYEHHBIX OPraHU3aIMid WM YIOJTHOMOYEHHBIX HHIMBHUIYaTbHBIX
NpeIpuHIMAaTEIe, UMIIOPTEPOB) MPEICTABICHHE JTOKYMEHTOB (BBIIIOJIHEHHE JIEHCTBHIA), 00S3aHHOCTD
MpeCTaBICHHS (BBIOJHEHHS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENST HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHGHOPMALIHMIO O MpaBax MOTPEOUTENCH U O HEOOXOAMMBIX ICHCTBHUSAX IO 3aIIUTE
ATHX MpaB, O Pe3yJIbTaTaX CPABHUTEIbHBIX HCCICIOBAHHMI KayecTBa TOBapoB (padoT, yCIyr), a Takxke
WHYI0 HMHQOpMaIUI, KoTopas OydeT CrocoOCTBOBATh pEaM3alliU IpPaB W 3aKOHHBIX HHTEPECOB
notpebuteneit. [lyGnukyembie OOLIECTBEHHBIMU OOBEIUHEHHSAMH MOTpeduTeneil (MX accolualusiMi,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApoB (paboT, yCiayr) He SIBISIOTCS
pEeKIIaMOM;

BHOCUTHL B (beI[epaJ'IBHBIC OpraHbl HCIOJHUTEIbHOU BJIaCTH, OpraHu3alv IIPEIIOKCHUA O
MPUHATHAU MCDP IO MMOBBIMNICHUTIO KaY€CTBA TOBAPOB (pa60T, yCJ'Iyr), IO MPpUOCTAHOBJICHUTIO TPOU3BOJACTBA U
peajim3aniui TOBapoOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHUuA ycnyr), MO0 OT3bIBY C BHYTPCHHCTO PbIHKAa TOBApPOB
(pa60T, yCJ'Iyr), HE COOTBCTCTBYHOIIUX NPCABABIISICMbIM K HUM W YCTAHOBJICHHBIM 3dKOHOAATCJIILCTBOM
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Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl MPOKYPATyphl U (eaepaibHbie OpraHbl HCIOJHUTEIBHON BIACTH MAaTEPUATBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBJSIONIMX MPOU3BOJACTBO W PEATU3ALUIO TOBAPOB
(BeIMOTHEHUE PabOT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIIUX IMPEABSBISIEMBIM K HUM O0S3aTEIIBHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIUX TpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMU W WHBIMU
HOPMAaTHBHBIMHU MPABOBbIMU akTaMu Pocculickoit denepannu;

oOpamiatbcss B OpraHbl TMPOKYpaTypel € TPOChOaMU TNPUHECTH TPOTECTHl O TNPHU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eJiepalbHBIX OPraHoB HCIHOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
UCIOJIHUTENBHON Biactu cyobekToB Poccuiickoir @exepaniii M aKTOB OpPraHOB  MECTHOTO
caMOYNpaBJI€HHUs, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLIECHHS B OOJACTH 3al[UThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiiatecs B CyAbl C 3asBJICHUSAMH B 3alllUTy NpaB IMOTpeOUTeNledl U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNEeH (TpyNbl MOTpeOUTENel, HEOTPEAEIIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEeIOCTYMHBIX  TOCYAApCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpPCOB B 00NacTH  3allWTHl  TpPaB
noTpeduTesnei, kKauecTBa U 6€30MacCHOCTH TOBApOB (pabdoT, yCiIyr).

(ab3ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaqbHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaereHHoro Kpyra
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYMpaBIEHHUS, OOIECTBEHHbIE
oObeMHEHUA MOTpeOuTeNneld (MX accolualyK, COI03bl) BIpaBE MPEABSABIATH HUCKA B CYIbl O
MPEKPALEHUN MPOTUBONPABHBIX AEHCTBUIA WM3TOTOBUTENS (MCHOIHHUTENS, MPOAABIA, YIIOIHOMOYEHHOM
OpraHu3aly WK YIIOJHOMOYEHHOTO MHAMBHUIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIECHUU
HEOTNPEIeIEHHOTO Kpyra noTpedureneil.

(gactp mepBas B pen. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUH TAKOI'O MCKa CyI 00s3BIBacT IIpaBOHAPYIIHUTEIA OJOBECTU B YCTaHOBHeHHBIﬁ
CYAOM CpOK 4Y€pe3 CpCACTBa MacCcoBOM I/IH(1)OpMaLII/II/I WM MHBIM CIIOCOOOM J0 CBCIACHUA HOTpe6HTeHeﬁ
peuieHue cya.

BCTYHI/IBI_HCG B 3aKOHHYKO CHJIy pelIeHuE Ccylda O IIPU3HAHUU HeﬁCTBHﬁ HU3TOTOBHUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, mpoaaBua, yr[OJ'IHOMO‘I@HHOﬁ opraHu3anyv HJINU YIOJHOMOYCHHOTO HMHAWBUAYAJIBbHOI'O
OpCaAIpuHUMAaTCIIA, HMnopTepa) IIPOTHUBOIIPABHBIMU B  OTHOLUICHHH  HCOIIPCACICHHOI'O Kpyra
HOTpC6HTCJ’ICfI 00513aTeNBHO g Cyda, pacCMaTpUuBaArOlIero HCK HOTpe6I/ITeJ'I$I 0 3almuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUS TPAKIAHCKO-IIPABOBBIX MOCIEACTBUN JENCTBUN H3rOTOBUTENS
(I/ICHOJ'IHI/ITCJUI, npoaaBsua, YHOHHOMO‘ICHHOI\/’I opraHu3alvi HJINW YIHOJIHOMOYCHHOTO HWHAWBUAYAJIBHOTO
npeaAIpUHUMATECIIA, HMnopTepa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TAaKHC JEeNCTBUA U COBCPUICHBI JIN
OHH HU3roTOBUTCIICEM (I/ICHOJ'IHI/ITCJ'IGM, mpoaaBLOM, ynOHHOMO‘IGHHOﬁ opraHnsauHeﬁ nIn
YIIOJIHOMOUYCHHBIM HHAUBUAYAJIbHBIM IIPEANIPUHUMATCIICM, HMHOpTCpOM).
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OnHOBpEMEHHO C YIOBJICTBOPEHHEM UCKa, MPEIbSIBICHHOTO OOIMIECTBEHHBIM OOBEIMHEHUEM
norpebuteneil (MX accolManueil, COI030M), OpraHaMH MECTHOTO CaMOYIPAaBJICHHS B HMHTEpecax
HEOTIPENICIEHHOTO Kpyra MOTpeOHTeNei, Cyl NMPHUHUMAaeT pPEHICHHE O BO3MEUICHHH OOLIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accommaliy, COK3y), OpraHaM MECTHOTO CaMOYITPABJICHUS BCEX
IIOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TAaKKC HHBIX BO3HUKIIUX O 06paHI€HI/IH B Cyq H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACcXOJ0B Ha MpPOBEACHHE
HEe3aBHUCHUMOU OKCIICPTU3bI B CJIyda€ BLIABJICHHA B PE3YIbTAaTC IPOBCACHUA TaKoM SKCIICPTU3BL
HapymeHus 00s3aTeIbHBIX TPeOOBaHM K TOBapam (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanuu
Bb.EJIBILIH
Mocksa, Jlom CoseroB Poccun
7 despans 1992 rona
N 2300-1
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